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Ipexuciaosue

Iesn, oCHOBHBIE MPUHLIUIIBI 1 OCHOBHOMN MOPSIOK IIPOBEIEHHS pabOT 110 MEXIOCy1apCTBEHHOH CcTaH-
napruzanuu ycranoieHsl [OCT 1.0-92 «MexrocynapctBeHHasi cucteMa cranaapruzanu. OCHOBHBIE
nonoxenus» u 'OCT 1.2-2009 «MexrocynapcTBeHHas cucreMa cranaaprusanui. CtanaapTsl
MEXTIOCy IapCTBEHHbIE, IPABUJIA U PEKOMEHIALIUH 110 MEKIOCYIapCTBEHHOM cTanaapTusanuy. [Ipasuna
pa3pabOTKH, NPUHATHSA, TPUMEHEHHsI, OOHOBJIEHUS U OTMEHbI»

CgeeHus o ctaHjaapre

1. IIOAT'OTOBJIEH OTkpsITHIM akIIMOHEPHBIM 0011ecTBOM «Bcepoccuiickuii HayqHo-
uccren0BaTeIbCkuii HHCTUTYT cepTudukannm» (OAO « BHUUCy)

2. BHECEH ®enepanbHbIM areHTCTBOM 10 TEXHUYECKOMY PErYJIMPOBAHUIO U METPOJIOTHU

3. [IPUHAT MexrocynapcTBEHHBIM COBETOM I10 CTaHIapTH3alUU, METPOJIOTHH U cepTU(UKALIUN
(mpo Toxon ot 27 despanst 2014 r. Ne 64-11)

3a npuHATHE MPOrOJI0COBAIIH:

KpaTKOC HAaUMMCHOBaAHHC KOI[ CTPaHbI 110 COKpaHleHHOC HAaMMCHOBAHUC
crpanbl no MK (MCO 3166) MK (MCO HAIHOHAJIBLHOT0 OPTaHa 10
004-97 3166)004-97 CTAHAAPTH3ALHHA
Apmenus AM MunskoHOMuKH PecryOmukn ApMeHns
benapycs BY I'occranpapt Pecriyonuku benapycs
Kupruszus KG Ksiprecrangapr
Mongosa MD Monnosa-Crangapt
Poccus RU Poccranpapr
VYkpanna UA MuHIKOHOMPA3BUTHS YKpPaHHbI
Y36ekucran Uz V3crangapt

4. Tlpukazom PeaepanbHOTO areHTCTBA MO TEXHUUECKOMY PETYJIIMPOBAHUIO U METPOJIOTHH OT 26 MapTa
2014 r. Ne 230-ct mexrocynapcrsensbiii ctanaapt I'OCT 32613-2014 BBeneH B nelicTBHE B
Ka4yecTBe HalmoHaIbHOTO cTanaapta Poccuiickoin @enepanuu ¢ 1 ssuaps 2016 1.

5. Hacrosmuii cranaapt noarotrosieH Ha ocHoBe npuMmeHeHus ['OCT P 53998-2010
6. BBEJIEH BIIEPBBIE

Hupopmayus 06 usmenenusax Kk Hacmosuwemy cmanoapmy nyoIuKyemcs 8 exce200HOM ungopmayu-
onnom ykasamene «Hayuonanvnvie cmanoapmoiy, a meKcm usmeHenull U Nonpasox - 8 eicemecainom
ungopmayuonnom ykazamene « Hayuonanvnvie cmanoapmoly. B ciyuae nepecmompa (3amenst) unu om-
MeHbl HACMOAWe20 CMAaHOapma coomsemcmayioujee ygeoomieHue o6yoem onyoiuKko8aHo & excemecs-
HoM ungopmayuonnom ykazamene «Hayuonanovnvle cmanoapmoly. Coomeememayowas uHghopmayus,
yeeoomienue u meKcmol pasmeujaromes makice 8 UHGOPMAayuoHHoU cucmeme 00uje2o noIb308aHUs - Ha
oguyuanvrnom caiime PedepanbHo2o a2eHMCmMaea no MEXHUYECKOMY Pe2yIupo8anuio U Mempoiocuu 6
cemu Humepnem

© Cranpaptundopm, 2015

B Poccuiickoit deneparyivi HACTOSIINIA CTAaHIAPT HE MOXKET OBITh TTOJTHOCTHIO WIIM YACTUYHO
BOCIIPOU3BE/ICH, TUPAKUPOBAH U PACIIPOCTPAHEH B KaueCcTBE O(PHUIIMATBHOTO M3/1aHus 0e3 pa3perieHus
®denepanbHOro areHTCTBa M0 TEXHUYECKOMY PETYJIUPOBAHUIO U METPOJIOTHH
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1. Ob61acTh NpUMeHeHus!

Hacrosimmii ctannapt ycranaBiuBaet o0mme TpeOOBaHUS K TYPUCTCKUM U SKCKYPCHOHHBIM yCITyTam,
MpeIHa3HAYEHHBIM JIJIS JIIOAEH C OrpaHUYEHHBIMU (PU3MYECKUMHU BO3MOKHOCTSIMH (Jajiee - TYPHUCTHI C
OrpaHMYCHHBIMH (PU3NYECKUMHU BO3MOXKHOCTAMU). Llens HacTosIero craniapra - CO3AaHue yCIOBHN
JUIS IPEOI0JIEHU S, 3aMELLEeHHs (KOMIIEHCAL[MM) OTPAHUYEHUN KU3HEEATEIbHOCTH JIFOIEH C
OTPaHUYCHHBIMH (PU3UUECKIMH BO3MOXXHOCTSIMU M 00€CTIeUeHNEe PaBHBIX BO3MOKHOCTEH MpU
MOTPEOICHUN TYPUCTCKUX YCIYT.

TpeOGoBaHMsI HACTOSIIETO CTAHAAPTA PACIPOCTPAHSIOTCS HA TYPUCTCKUE U IKCKYPCHUOHHBIE YCITYTH,
OKa3bIBa€MbIC OpTaHU3AIMSIMH, HE3aBUCUMO OT UX OpraHU3aI[MOHHO-TIPABOBOM (hOPMEI, 1
WHIUBUIYaIbHBIME [TPEANPUHUMATEIISIMU.

Hacrosiiuii ctangapt npeHa3HadeH 715 UCIIOJIb30BaHUs MTPU OKa3aHUU TYPUCTCKUX YCIYT JIFOJSM C
OTPaHUYCHHBIMH (PU3MUECKHUMH BO3MOXHOCTSIMH ITyTEM CO3TaHUS CIEIHAIBHBIX YCIOBUN IS
COBEPILIEHUS TYPUCTCKHUX IIyTEIIECTBHMA.
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2. HopmaTuBHBIE CCHIIIKH

B HacTosiieM ctanmapTe uCnoiab30BaHbl HOPMAaTHBHBIE CCHUIKH Ha CIICAYIONINE CTaHAApThI:
I'OCT 30471— 96* Kpecna-komnscku. MakcumanbHbie Ta0apUTHBIE Pa3MephI

I'OCT 32611— 2014 Typuctckue yciayru. TpeGoBaHus 1o 00ecriedeHno 6e30MacHOCTH TyPUCTOB
I'OCT 30335— 94** VYciyru HaceneHuto. TepMUHBI U OTIPEICITICHHS

Ipumeuanue: 11pu Moab30BaHUN HACTOSIUM CTAaHIAPTOM LIETIECO00PA3HO NPOBEPUTH JCHCTBUE CCHUIOYHBIX
CTaH/IapTOB B MH(GOPMALMOHHON cCTeMe 00IIero MoJib30BaHNs — Ha OQHIIAIBHOM calite DexepanbHOTO
areHTCTBA 0 TEXHUYECKOMY PEryJIMPOBAaHHUIO U METPOJIOTHU B ceTH VIHTEpHET UM IO €KETOMHOMY
UHGOPMAIIMOHHOMY yKa3aTelto «HaluoHansHbIe CTaHapThD), KOTOPBII OMyOINKOBaH MO COCTOSIHUIO Ha 1 ssHBapst
TEKYIIETo rojia, U M0 BhITyCKaM €KEMECSYHOro HH(YOPMALMOHHOTO yKa3aTtelns « HaluoHaneHble cTaHIapThD) 3a
TeKyIIui rox. Eciu cehlmouHbIi cTaHnapT 3aMeHeH (M3MEHEH), TO IPH MOIb30BaHUN HACTOSIINM CTaHAAPTOM
ClIelyeT pyKOBOJCTBOBAThCS 3aMCHSIOMINM (M3MEHEHHBIM) CTaHAApTOM. ECi CCBUIOYHBIN CTaHIapT OTMEHEH 0e3
3aMEHBI, TO IIOJIOKEHHUE, B KOTOPOM JlaHa CChLIKA Ha HETO, IPUMEHAETCS B YACTH, HE 3aTParuBaOLIEH 9Ty CCBUIKY.

* Ha tepputopuu Poccuiickoit @enepanuu aeiicteyetr [OCT P 50602—93 «Kpecna-konsckd. MakcumanbHbIe
rabapUTHEIE pa3MepbD»

* Ha tepputopun Poccuiickoit deneparmu aeiicteyer [OCT P 50646—2012 «Yenyru HacelneHHI0. TepMUHBI 1
OIpPENEICHUS
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3. TepmuHbI 1 onpeaeaeHus

B nacrosimem CTaHJapTC NPUMEHCHBI TCPMHUHBI U OIIPEACIICHNA B 3HAYCHHWH, YCTAHOBJICHHOM

HOPMAaTUBHBIMU TIPABOBBIMU aKTaMu ™ ** 1 HOpMaTHBHBIMH I[OKYMCHTaMI/I*4, JEHCTBYIOIIMMH HA
Tepputopuu rocynapcersa, npunssiiero craaaapt, [OCT 30335, a Takxke TepMUHBI €
COOTBETCTBYIOIIUMH OIPEICTICHUSMHU:

3.1 10a4 ¢ OrpaHHYeHHBIMH (PU3HYECKUMH BO3MOKHOCTSAME: VIHBaIHIbI U APYTHE MaTIOMOOUIIHHBIE
rpynmnsl Hacenenust (MI'H).

3.2 muuBanua: Jlumo, nMeroniee HapyuIeHne 3J0POBbsI CO CTOMKUM PacCTPONCTBOM (PyHKITUI
OpraHu3Ma, B T. Y. C IOPa>KEHUEM ONOPHO-JIBUTaTENILHOIO anmapara, HeIOCTaTKaMu 3pEHUS U
nedexkramu ciryxa, a TaKke UMeroliee ooiee 3a00ieBanne, OrpaHUYUBAIOIIEE BO3SMOXHOCTH MPHU
COBEPILIEHUHU TYPUCTCKUX MYTEIIECTBUMA U MOTPEOIICHUN TYPUCTCKHUX YCIIYT.

3.3 majomoOmnabHBIe rpynnbl Hacedaenuss (MI'H): Jlroau, ucnsIThiBaroIye 3aTpyIHEHUS IPU
CaMOCTOSITEIILHOM TEePEIBIKEHIH, TIOJTYYSCHHH HEOOX0AUMMO# nH(OpMaIui, OpueHTUPOBAHUN B
MIPOCTPAHCTBE IIPU COBEPIICHUN TYPUCTCKUX ITyTEIIECTBUN U MOTPEOICHUH TYPUCTCKUX YCIIYT.

3.4 apanTanusi: [Ipucnocobnenne cpenl )KU3HENEATeIbHOCTH (31aHNUH, COOPYKEHHM, TPAHCTIOPTHBIX
CPE/CTB) U YCIOBUN NPEAOCTABICHUS TYPUCTCKUX YCIYT K HOTPEOHOCTAM MajIOMOOMIIBHBIX IPYIII
HacCeJIeHUsI.

3.5 Bu3yajibHble cpeacTBa HHGopmanun: Hocutenu nnpopmanuu 06 00beKTax TypUCTCKOM
UHIyCTPHUHU, TYPUCTCKOTO MPOAYKTa/TYPUCTCKUX yCIyrax B BUJE 3pUTEIbHO Pa3IMYMMbIX TEKCTOB,
3HAKOB, CHMBOJIOB, CBETOBBIX CUTHAJIOB U T. II., IPEAHA3HAYECHHBIX B T. 4. JUIs JIIOAEH C HapyLIEHUEM
(yHKUIMI OpraHoB 3peHHUs U CllyXa.

3.6 kom¢opTHOCTH: COBOKYITHOCTh YCIOBUMN, 00CCTICUMBAIOIINX MTOJIOKUTEIILHBIC TICUXOJIOTHYECKHIE U
(U3HOIIOTUYECKUE OUIYIICHUS TPU COBEPIICHUN MYTEIIECTBHS, a TAKXKE yI0OCTBO MOIb30BaHUS
TYPHCTCKUMH yCIYTaMHU IIPU COOTBETCTBUH UX TPEOOBAHMSIM O€30IACHOCTH, a TAK)KE CAHUTAPHBIM,
HKOJIOTUYECKHUM M THTHEHUYECKUM TPEOOBAHUSM.

3.7 OIrPpaHUYCHUE ) KU3HCACATCJIbHOCTH: Ilonnast unu gacTUIHAS yTpara JuiuomM CIIOCOOHOCTH HMJIM
BO3MOKHOCTHU CaAMOCTOATCIIbHO NEPECABUTATHCA 110 TYPUCTCKOMY MApUIPYTY, 06HIaTI)C$I " 3aHUMAaTbCA
OIIPECACICHHBIMU BUAAMU ACATCIbHOCTH, B T. 4. U TYPHU3MOM.

3.8 mepeBOIYHUK KECTOBOIO A3bIKA (CypaonepeBoIuuK): CrennalInCT, OCYIIECTRISIIONTUN TePeBO
3BYKOBOW MH(OpPMAITH HA S3BIK )KECTOB TSI TITyXOHEMBIX | JIIOIeH ¢ JeeKTaMu ciryXa.

3.9 nukeraxk: Komreke paboT, BKITrOUarOmuid (TpoMep) JUTHHBI TPAcC MEPEABMKECHHUS TI0 TYPUCTCKOMY
MapIIpyTy, pa30UBKY Tpacc Ha MUKETHI B IEJIAX 00eCIeYeHHs MePEBUKEHHS TI0 HUM MaJIOMOOHMIIbHBIX
TPy HACEJICHUSI.

3.10 mos1oca ABUIKCHUA Yacth NEeMmEX0AHOT0 MyTH, Npe€AHa3Ha4YCHHAas JJIs1 ABUXKCHUA TYPUCTOB B OJUH
paa B OOJHOM HaIlpaBJICHUU.

3.11 myTh aBukenus: [lemexoauslil myTh, ucnonb3dyembii MI'H, B Tom unciie nHBaIugaMu Ha
Kpecliax-KoJsicKax, Ui epeMeNIeH s 0 y9acTKaM MECTHOCTH (JOPOKKH, TPOTYaphl, MaHIyChl U T. 11.),
a Tak)Ke BHYTPU 3[IaHUN U COOPY>KEHUI (TOPU30HTAJIbHBIE U BEPTUKAJIbHBIE KOMMYHUKAIIMH), U IPYTHX
00BEKTOB TYPHUCTCKOW WHAYCTPHUHU.

3.12 cucrema cpeacrs nnpopmannu (uHpopmanuonusie cpeacrsa) Aast MI'H: CoBOKynHOCTh
HocHTenel napopMauu 06 00bEKTaxX TYPUCTCKOM HHAYCTPUU U TYPUCTCKUX YCIIyTax,
obecneunBaronux 11t MI'H cBoeBpeMeHHOE OpHEHTHPOBAaHUE B IPOCTPAHCTBE, O€30MACHOCTD U
yA00CTBO MEPEABUKECHHUSI.

3.13 conpoBoxkaamouiee auno: COTpyIHUK TYPUCTCKOW OPraHU3alUU WK APYroe GU3NYecKoe JIUIIO,
COIIPOBOXKJAIOIIEE WHANBHIyaTbHOTO TYPHUCTA WK TPYIITY TYPUCTOB C OTPaHUYCHHBIMH (DU3HUECKUMU
BO3MOXKHOCTSIMHU BO BPEMsI ITy TEIIECTBHUS/IKCKYPCHH.

3.14 cneunaau3upPOBAHHBIH IeMEHT: DJIEMEHT 00bEKTa TyPUCTCKON MHIYCTPUH WIIN 9acTh YCIYTH, K
KOTOpOMY (Kak K 0OBEKTY HOPMUPOBAHUS ) MPEABSIBISIOTCS crieliupudeckre TpeOOBaHUS 110 aanTaluu
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C Y4ETOM KOHKPETHOTO WJIM COBOKYMHBIX Ae(eKTOB 370poBbst MI'H.

3.15 TakTuabHbIe cpeacTBa nHGopmanuu: Hocurenn nndopmanmm, nepeaBaeMoil HHBAIUAAM 10
3PEHHUIO0 U BOCIIPUHUMAEMOM ITyTEM OCSI3aHHUS.

3.16 TexkcTooH: Anmapar ajs nepenadn, IprueMa U BeJeHUs Juajiora 1o Tesie)oHy HHBAIHIAMHU C
HapyIICHUSMH CIIyXa B TEKCTOBOM PEXXHUME, CHAOKEHHBIN KJIaBUATYPOU U AUCILICEM TSI OTOOpaskeHUs
TEKCTOBOU MH(OPMAIIHH.

3.17 Tudpiorexnnyeckne cpeacra: Cpencrsa, 001eryaronme JIOAsIM ¢ HeIOCTaTKaMu 3peHus paboTy
1 ycBoeHue nHpopmauu (MaruuTooHbl, AUKTOPOHBI, MUCHMEHHBIE MPUOOPHI, MUIITYIIAast MAIITMHKA CO
mpudTom bpaiins).

3.18 TpaccupoBKka MapmipyTa nmyTemecTBUsA/IKCKypcun: Boibop BapuaHTOB TYPUCTCKUX/
9KCKYPCUOHHBIX MapIIPyTOB, ONTHMAJIBHBIX C OTIPEACICHHBIMU HITU 33IaHHBIMH YCIIOBUSMHE TSI
TYPUCTOB C OTPaHUYEHHBIMU (PU3NIECKUMHU BO3SMOKHOCTSIMH.

*** Ha tepputopun Poccutickoit deneparyn aeicteyror [1], [2]

** Ha tepputopuu Poccuiickoit @enepanuu aeiicteyror [OCT P 50690—2000 «TypucTtckue yciyru.
O6mme Tpedosanus», [OCT P 53522—2009 «Typucrckue u 3KCKypCHOHHBIE yCIyTH. OCHOBHBIC MTOJIOKCHUS
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4. Oomue TpedGoOBaHUA

4.1 Typuctckue yCilyry, OKa3blBa€Mble JIFOISAM ¢ OTPAHUYEHHBIMU (PU3UUECKMMH BO3MOKHOCTSIMU
b b

JOJIKHBI COOTBETCTBOBAaTh HOPMATUBHBIM IIPABOBBIM aKTaM™* U HOPMAaTUBHBIM IIPABOBBIM

JNOKyMeHTaM™**, TpeOOBaHHSAM HOPMATUBHBIX JTIOKYMEHTOB™** nelCTBYIOLIMX Ha TEPPUTOPUU

rocyaapcTBa, MPUHSABILIETO CTaHAAPT, OOIIMM TPEOOBAHUSIM K TYPUCTCKUM ycnyraM*4, TpeOOBaHUAM
0€30IacHOCTH JJIsl UX KHU3HH, 310poBbs 1 uMymiecTBa o 'OCT 32611 u TpeGoBaHMsIM HACTOSIIIETO
CTaHJapTa.

OcHoBHbIE (PyHKIIMOHATBHBIC M SPTOHOMUYECKUE TTapaMeTPbl POPMUPOBAHUS CPEIbI
KU3ZHEIEATEIBHOCTH ISl MHBAJIMIOB IIPY OPraHU3alK TYPUCTCKUX ITyTEIIECTBUN U SKCKYpCUI
JIOJDKHBI COOTBETCTBOBATh TPEOOBAHHMSIM HOPMATHBHBIX MTPABOBBIX JOKYMEHTOB***, neliCTBYIONMX Ha
TEPPUTOPHH TOCYAAPCTBA, IPUHSBIIETO CTAaHAAPT. B 3aBUCHMOCTH OT 0COOEHHOCTEH MECTHOCTH,
YHCICHHOCTHU TPYIIIBI TYPUCTOB C OrPAaHUYEHHBIMU (PU3NYECKUMHU BOSMOXKHOCTIIMH, ()YHKIIHOHAIBHOTO

Ha3HauYeHUsS 00bEKTa TYPUCTCKOM MHAYCTPUU MOTYT OBITh IPUMEHEHBI TOJOXKEHHST ™, JEHCTBYIOIINE Ha
TEPPUTOPUU TOCYIAPCTBA, IPUHABILIETO CTAHAAPT.

Fopoackas ckaMbsl CO CTMHKOMN

ApTukyn: 51610P

Pa3zmepbl: 780x1800x590 MM

MNpownzsoauTens B Poccun: 000 «BepTukanb>»

CkayaTb TeX. 3aaHue

CkaMbsl HAK/IOHHaA, 4Jig yAuubl U noMeweHuii, M1, ST3
ApTtukyn: 82040
Pa3mepbl: 1058x1200x360 MM

MpoussoauTens B Poccun: 000 «BepTukanb»

CkayaTb Tex. 3a/laHue

[Tnomaaxu 11 aKTUBHOTO OT/IbIXA U Y4aCTHsI B CIOPTUBHBIX MEPONPUATUSAX AOJKHBI (POPMUPOBATHCS
€IMHBIM KOMIIJIEKCOM C 00ecriedeHneM KOM(POPTHOCTH U OE30MaCHOCTH IS dKU3HU U 310POBbS
TYPUCTOB C OIpaHUYEHHBIMU (PU3NYECKUMHU BO3MOXKHOCTSIMU U 0OECIIEUeHUEM YCIIOBUH IS
OPUEHTUPOBAHMS B IIPOCTPAHCTBE.

4.2 Tlpu hopMHPOBaHHUHU, TPOABHKEHNUH U PeaH3alUU TyPUCTCKOTO MPOAYKTa TYPUCTCKUE
OpPraHM3ALNN U UHIUBUAYAJIBHBIC IPEATPUHUMATEN TOJIKHBI:

* IIpeIyCMaTPHUBATh JIJISl TYPUCTOB C OTPAaHUYCHHBIMH (PU3MUECKHUMH BO3MOXHOCTSIMHU YCIOBHUS 1151
MPEOJ0ICHUS, 3aMELIEHUS (KOMIIEHCAlMN) OTPAHUYEHUIN KUZHEAEATEIbHOCTH ITPU COBEPILIEHUH
MyTELIECTBUH;

® YYUTHIBATH OCOOEHHOCTH (PU3MUECKOTO U IICUXOJIOTUYECKOI0 COCTOSIHUM TYPUCTOB C
OTrPaHUYCHHBIMH (PU3UICCKIMH BO3MOXXHOCTSIMU;

* IIpH IJITAHUPOBAHUU TYPHUCTCKUX MAPIIPYTOB OTIABATh MPEINOYTCHUE PalilOHAM ¢ OJIaronpusITHRIMU
KJIMMAaTU4YeCKUMU U IPUPOTHBIMHU YCIOBUAMHU (M30€raTb TOpHbIE paiioHbl, paiionsl CeBepa U T. I1.);

e C03/1aBaTh y100CTBA JUJIsl OPUEHTUPOBAHUS BO BpeMsl TYPUCTCKUX IMyTEHIECTBUM U Ha
9KCKYPCHOHHBIX MaplipyTax;

e B 00s3aTEIBHOM TMOPSIKE 00ECIIEYNBATH TPAHCIOPTHYIO JOCTYITHOCTh OOBEKTOB TYPUCTCKOM
WHAYCTPUHU JJIS JIIOAEH ¢ OTPaHWYCHHBIMH (PU3HUECKUMU BO3MOKHOCTSIMHU;

e oOecrieunBaTh KOM(POPTHOCTH MPEAOCTABICHUS TYPUCTCKUX YCIYT JUIsl MaJOMOOUIIBHBIX Py
HaceJIeHUsl.
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4.3 B 3aBUCUMOCTH OT (PU3UYECKOTO COCTOSHUS TYPUCTOB C OTPAHUYCHHBIMHU (PH3UIECKIMH
BO3MOJKHOCTSIMH ITOTPEOUTENICH TYPHUCTCKOTO MPOAYKTA TTOIPA3ALIISIOT Ha KaTeTOPHUH:

® TYpPHUCTHI 1-ii KATErOpUU: TYPUCTHI C OTPAHUYCHHBIMHU (PU3UICCKIMH BO3ZMOXKHOCTSIMU
MepeBUKECHNUS (MHBAIUIBI-KOJIICOYHUKY H T. 11.);

® TYPHUCTHI 2-i KATETOPUHU: TYPUCThI C OTPAHUYCHHBIMHU BO3MOKHOCTSMHU BOCIPHUSATHUS OKPYKAIOIIETO
MHpa, C HapyIICHUSIMH 3pEHUS U CIIyXa,;

® TYPHUCTBHI 3-i KATErOPUHU: TYPHUCTHI-MHBAIHIBI 10 001IEMY 3a00JICBAaHHIO U MO IPYTUM BUIAM
3a00eBaHMiA, HE BKIIOYCHHBIM B 1-10 U 2-10 KaTETOPHUHU.

* Ha tepputopuu Poccuiickoit denepanuu neictsyor [1], [2]
** Ha Teppuropun Poccuiickoii ®eneparuu neiictyoT [3], [4]
*#%* Ha tepputopun Poccuiickoit @enepanuu aevicteytot [5], [6], [7], [8]

*4 Ha tepputopun Poccutickoit deneparyum - mo TOCT P 50690—2000 «Typuctckue ycnyru. O0mue
tpeboBanua», [OCT P 53522—2009 «Typucrckue 1 3KCKypCHOHHBIE yciayrd. OCHOBHBIE MTOJIOXKEHUSD

*5 Ha tepputopuu Poccutickoit denepanuu neicreyer [9]
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5. TpeGoBanus K GOPMHPOBAHNIO TYPUCTCKOI0 IPOAYKTA/YC/IyT, NPeIHA3HAYCHHBIX VISl TYPHCTOB C
OrpaHMYEHHBIMH (PU3HYECKUMHU BO3MOKHOCTAMHU

ITpu dopMupoBaHUN TYPUCTCKOIO IMPOAYKTA U TYPUCTCKUX YCIIYT JIIOASM C OTPAHUYEHHBIMU
(U3NYECKUMHU BO3MOKHOCTAMH TypPUCTCKHE/IKCKYPCHOHHBIE OPraHU3aluH TOTIOTHUTENBHO K 4.1-4.3
JOJKHBI 00€CIIeYNBaTh BHIIIOIHEHHE CIEAYIOINX TPEOOBaHUM.

5.1 TpeboBaHus Aist TypucTOB 1-i KaTeropuu

5.1.1 Ilpu pa3paboTke MapmpyTa MyTeHIeCTBHS/IKCKYPCUU TIPEAYCMaTpUBaTh BOZMOXXHOCTD
OecTIpensITCTBEHHOTO MEPEIBUKEHHUS C TIOMOIIBIO KPECIIa-KOISICKH, TPOCTH, KOCThIJIEH, coOaKu-
MIPOBO/IHMKA, a TAK)KE MIPHU UCTIOIH30BAaHUHU M TPAHCIIOPTHBIX CPENICTB (MHANBUIYATbHBIX,
CTCIIMATU3UPOBAHHBIX UM OOIIECTBEHHBIX ).

5.1.2 HlupuHa, KOHPUTypaIus MyTH IBHKCHHUS HA Y4acTKaX MPU OJHOCTOPOHHEM JIBIKECHUH
WHBAJIHM/IOB HA KOJISICKaX MO TYPUCTCKOMY/IKCKYPCHOHHOMY MapHIPYTy C yU4ETOM rabapuTHBIX pa3MepoB
KPECEIIKOJISICOK™ TOIKHBI COOTBETCTBOBATh TPEOOBAHMSIM HOPMATUBHBIX IOKYMEHTOB™*, MeHCTBYIOIIHMX
Ha TEPPUTOPUU I'OCYIapCTBa, IPUHSBIIETO CTaHAAPT.

5.1.3 OGopynoBaHue 0OBEKTOB TYPUCTCKOM MHIYCTPUM AHAYCaMH, UX XapaKTEPUCTUKU U
KOHCTPYKTHUBHBIE 0COOCHHOCTH (HAKJIOH, JUIMHA Mapliia, 000pyJ0BaHHE TOPU30HTAIBHBIX MJIOIMIAJIOK,
BBICOTA OTPaXk/IEHUH ) TOKHBI COOTBETCTBOBATH TPEOOBAHUSAM HOPMATHBHBIX JOKYMEHTOB**,
NEWCTBYIOMINX HA TEPPUTOPUH TOCYIAPCTBA, IPUHSBIIETO CTAHIAPT.

Ha paccrosiauu 5-10 M 10 manayca pa3Meniaercs npeaynpeskaaonuii 3uak (Hampumep: « OCTopokHO!
Bnepenu nanayc anunoit 6 m!»). MTHCTpyKTOp MM 3KCKYpPCOBOJ MPEAYNPEKAAIOT TYPUCTOB O HATTUIUH
naHjyca.

5.1.4 Tlpu HEOOXOIUMOCTH MOBEMA TYPUCTOB 10 CTYICHSIM YCTaHABIUBAIOTCS IMaHyChl TN
CHelHMaIbHbIE CPEACTBAa BEPTUKAILHON KOMMYHUKALINH JJIs1 HHBAJTUAOB (JIN(THI, A3CKAIATOPHI,
TEpBAJIATOPbI, TOJJbEMHUKHU U T. I1.).

5.1.5 TlokpsiTHE 1OPOTH, TPOIIBI MO BCEH JUTMHE MapIIpyTa ITyTEIIECTBUS/IKCKYPCUH TOKHO
obecreunBaTh OeCIPENATCTBEHHBIN MPOXOA WIM HOPMAIbHBINA MPOE3l MHBAJIHIHON KOMscKU. Bo
n30exanne MpoOyKCOBBIBAHHUS KOJIEC TOJHKHBI HCIIONb30BaThCs Hauboee TBepAble MOKPHITUS (acdabr,
TUTMTKA, IPUPOAHBIN KaMEeHb 10 OETOHY, XOPOIIO yTpaMOOBaHHAs MTeCYaHOTPaBUiTHASI CMECh).

5.1.6 lna obecnieuenust 6€30MaCHOCTH WHBAJIMIOB-KOJSICOYHIKOB HAa TYPUCTCKOM MapIIpyTe
HE0O0XOTMMO CO3/1aTh YCJIOBHS /ISl XOPOIIET0 UX OPUEHTUPOBAHUS METOJIOM YaCTOTO MUKETaXKa.

5.1.7 Tlpu opranu3zanuy crieluaIu3upOBaHHOMN 3KOJIOTHYECKOM TPOIIBI ISl CAMOCTOSATENBHBIX IPOTYJI0K
WHBAJIU/I0B-KOJSICOUHUKOB B CAHATOPHBIX, JIEUeOHO0310POBUTEIbHBIX, CAHATOPHO-KYPOPTHBIX U
aHAJIOTMYHBIX OPraHU3alMAX 00yCTpauBaeTCs 3aKOJIbLIOBAaHHBIN MapLIpyT NPOTSHKEHHOCTHIO HE Oosiee
3-4 xm. [Tpu Gonbiielt ATMHE YKOJTOTHIECKYIO TPOITY CTOUT PEKOMEHI0BATh K MIPOXOXKICHUIO TOJIBKO C
COIIPOBOKJAIOIIHUM JIULIOM.

MepunbHoe orpaxkaeHue C NOpyvyHEM, UHA
ApT. 51989-IND

| S E— ]
I‘—“ ¥ MNpowuzsoauTens B Poccun: 000 «BepTukanb>»
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CkaMbsi Ans MHBanNMAoB pa3bopHas, onopHas
ApT. 52047
Pa3zmepbl: 805x1200x320 MM

MNpownzsoauTens B Poccun: 000 «BepTukanb>
CkayaTb Tex. 3aiaHue

5.1.8 [Ipu mpoeKTHPOBAHUM MAPIIPyTa IMyTEIIECTBUSA/IKCKYPCUH, a TAKXKE MPHU 3aKJIF0OYCHUH IOTOBOPOB
C KOHTpareHTaMH TypoIeparop J0bKeH coOmoaaTh cieayromye TpeOoBanus:

* TPEANPHATHUS, YIPEIKACHUSI U OPTaHU3AINH, OCYIIECTBISIONINE TPAHCIIOPTHOE 00CITyKHBaHUE
TYPHUCTOB C OTPAHUYCHHBIMU (PU3HMYECKUMH BO3MOKHOCTSIMH, 00E€CIIEUHBAIOT MTPEIOCTaBICHHE
YCIIyT B COOTBETCTBUU C TPEOOBAHUSIMHI HOPMATHBHBIX MTPABOBBIX aKTOB*** | melCTByIOMIMX HA
TEPPUTOPHUU TOCYIAPCTBA, MPUHSBIIETO CTAHAAPT, U HACTOAIIETO CTAaHAAPTA,

e 00BEKTHI TPAHCTIOPTHOU MHMPACTPYKTYPHI (BOK3aJIbI, a9POIMOPTHI, TPAHCTIOPTHBIC CPEICTBA U P.)
JOJI2)KHBI 6I)ITI) O60py,[[OBaHbI CIICliMaJIbHbIMHU HpI/ICHOCO6ﬂeHI/IHMI/I, IMMO3BOJIAIOIIMMU TypUCTaM C
OTPaHUYCHHBIMH (PU3UYECKIMH BO3MOXXHOCTSIMU (MHBAJINIaM-KOJISICOUHUKAM ) KOM(QOPTHO U
OeCTpEensITCTBEHHO MOJIb30BaThCSI X YCIYTaMU B COOTBETCTBUU C TPEOOBAHUSIMHU HOPMATHBHBIX

I[OKYMeHTOB*4, JEUCTBYIOIIMNX HAa TEPPUTOPUU FOCY1apCTBa, IPUHSABILETO CTAaHAAPT;

* IIPOEKTHBIE U APXUTEKTYpPHBIE PEeIIEHUS] 0ObEKTOB TYPUCTCKON UHIyCTPUH (CPEACTBA pa3MeIleHus,
NPEANPUATHS TTUTAHUS, MY3€H, GUKYIBTYPHO-03I0POBUTENBHBIC U JP.), JOJDKHBI 00€CIIeunBaTh
OecCTpensITCTBEHHOCTh MOIBE3/a U IEPEMEIICHHUS TT0 UX TEPPUTOPHH, a TAKKE BHYTPH 3TaHUN U

COOPYKEHUI B COOTBETCTBUH C TPEOOBAHUSIMU HOPMATUBHBIX I[OKYMGHTOB*S, JEUCTBYIOIIMX Ha
TEPPUTOPUH IFOCYIAPCTBA, IPUHABLIETO CTAHAAPT;

® 00BEKTHI TYPUCTCKOM MHAYCTPUHU AOJKHBI OBITH OCHAIIEHBI COOTBETCTBYIOLIUMH YCTPOHCTBaMHU
(pukcaropamu B Moy JJIs1 HHBAJIUIHBIX KOJSICOK, TOPYYHSIMH U T.11.), OOJIETAIOIIMMHU
MEPEABIKEHUE IO UX TEPPUTOPUU U BHYTPU MOMEILIEHU;

e TIOMEIICHMSI, CBA3aHHBIEC JPYT C IPYTOM, UCIIOIBb3yEeMBbI€ /Ui 00CTYKHBAHUS TYPUCTOB, HE JOJDKHBI
MMETh NIEPENAI0B YPOBHEN, IOPOTOB U APYTUX MPENATCTBUN, 3aTPYAHAIOIIMNX NIEPEIBUKEHUE;

e TIOMeIeHHs, MeOeb, 000pyI0BaHUE, MHBEHTAPb, HCIIOIb3YEMbIe B 00bEKTaX TYPUCTCKOM
WHAYCTPHH, JOJDKHBI IO3BOJISATH CBOOOIHO MEPEIBUTATHCS MHBAIMAM Ha KOJISICKAX;

e I 0OecCIieueHusl CBOEBPEMEHHOMN 3BaKyal[ll MHBAJIHMIOB HA KOJISICKAX B CIIy4ae Ype3BhIYAHBIX
cUTyalui (Harpumep, noxkapa, HABOJHEHMs U T.I1.) UX MECTa MPOXKUBAHUSI B CPEJICTBAX
pa3MelleHus JOJKHBI PACIIONAraTbCsl B HEOCPEACTBEHHOM OJIN30CTH OT BBIXOJIOB U3 TOMELLECHHM
WJIU TIOKAPHBIX BBIXO/IOB;

e MpuJIerammas K 00beKTaM TyPUCTCKON MHIYCTPHH TEPPUTOPHSI JOHKHA OBITH OaroycTpoeHa B
COOTBETCTBUHU C TPEOOBAHUSIMHU HOPMATUBHBIX JOKYMEHTOB*0, IEHCTBYIOLINX Ha TEPPUTOPUU
roCy/1apcTBa,

MPUHSBLIETO CTaHAAPT.

5.1.9 Mecra 5151 CTOSIHKY JIMYHBIX aBTOTPAHCIOPTHBIX CPEJCTB MHBAIUAOB (B T. 4. MOJIb3YIOIIUXCS IS
MIePEeIBUKEHUS KPECIaMHU-KOISICKAaMU MITH KOCTBUISIMH ), 000pyAOBaHHbIE IPU 00BEKTaX TypUCTCKON
UHIyCTPHH, T0JDKHBI 0003Ha4aThCs CIELMaIbHON pa3MEeTKOM U pacrosiararbes BOJIM3H CPEACTB
pa3Melenus, IpeAnpUATHA MTUTAaHUS U JPYTUX 0OBEKTOB.

5.1.10 CriopTrBHBIE KOMITJIEKCHI (CIIOPT3aJIbl, IJIaBaTeIbHbIE 0ACCEWHBI, CTAIMOHBI, UTPOBBIE TUIOIIAIKH,
a Tak)Ke 00CITYKMBAIOILIUE UX MOMEIIECHUS ) JOHKHBI OCHAIIATHCA CIIEMaIbHBIM 000PY/I0BaHUEM U
WHBEHTApEM U COOTBETCTBOBATH TPEOOBAHUSIM JIOCTYITHOCTH I MHBAJIUIOB, IPEYCMOTPEHHBIM
HOPMaTHUBHBIMH JOKYMEHTaMH*, TEHCTBYIOIIMMH HA TEPPUTOPUHU TOCYAAPCTBA, IPUHSBIIETO CTAHIAPT.

* Ha tepputopun Poccutickoit deneparmum - mo [OCT P 50602—93 «Kpecna-konscku. MakcuMalbHbIE
rabapuTHBIC pa3MEPBI»

** Ha teppuropuu Poccuiickoii @eneparuu aeictByoT [7], [8]

*** Ha tepputopun Poccuiickoit denepannu aerictryeT [2]

** Ha tepputopuu Poccuiickoit denepanuu aeiicteyer [7]
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*) Ha teppuropun Poccuiickort @eneparun neictsyoT [5], [6], [7]
*6 Ha tepputopuu Poccuiickoit denepanuu aecteyror [10]

5.2 TpeGoBanus 1Jis1 TYPUCTOB 2-if KaTeropuu

5.2.1 OOBEKTHI TYPUCTCKOM UHIYCTPUN 0OOPYIYIOTCS ayITHOBU3YyIbHON HH(HOPMAIIMOHHOW CHCTEMOH,
IIpeyCMaTpUBAIOLIEH HaJuune OT/AEIbHBIX 3BYKOBBIX MAsIKOB, PETYJISIPHBIX 3BYKOBBIX COOOIICHUN WIIN
paaroduKaK BCE TUIOMIAU U TEPPUTOPHH 00BEKTa TYPUCTCKON HHIIYCTPHUH, & TAKXKe 000PYyAyIOTCS
CHeHaTbHBIMUA HHPOPMALIMOHHBIMU Ta0JIO B COOTBETCTBUU C TPEOOBAHUSMH HOPMATHUBHBIX
JOKYMEHTOB**, TeHCTBYIOIINX Ha TEPPUTOPHH TOCYAAPCTBA, IPUHSBILIETO CTAHAAPT.

5.2.2 DnemeHThI BU3yalbHOW HHPOPMAITUU O TYPUCTCKHUX yCIIyTax CIEeIyeT pa3MeniaTh Ha KOHTPACTHOM
¢one, Ha BbIcOTE HE MeHee 1,5 u He Gosee 4,5 M OT ypOBHSI HOBEPXHOCTH MEUIEXOAHOTO My TH.

5.2.3 MapuipyThl TYPUCTCKUX ITyTEIIECTBUN U IKCKYPCUN JOIKHBI 00eCTIeYuBaTh y100CTBO
OpPUEHTHUPOBAHUS ITyTEM:

® TPAaCCHUPOBKU MapLIPYTOB TYPUCTCKUX MYTELIECTBUN U IKCKYPCHIA;

* YCTaHOBKHM Ha MEUIEXOJHBIX MapUIPyTax JAOMOJHUTEIbHBIX CHEIHAIbHBIX HHPOPMAITMOHHBIX U
OPUEHTHPOBOYHBIX YCTPOUCTB (MOpYYHEH, HAMPABISIOUINX, CPEICTB, 00CCIICUNBAIOIINX
nyOnmupoBaHNE CBETOBBIX CUTHAJIOB 3BYKOBBIMU CHTHAJIAMH, HAIIPHUMEP, CUTHAJIOB CBETO(OPOB U T.

1.).

5.2.4 bnaroycTpoiCTBO TYPUCTCKHX MapUIPyTOB, TEPPUTOPHI U MECT MPEOBIBAaHMS 00€CIIEYMBACTCS
BBIIIOJIHEHUEM CJIETYIOLIIUX MEPOIPUATHIN:

e MapuIpyThl MyTEHICCTBHIA/IKCKYPCUH, TEPPUTOPUH U MECTA MPEOBIBAHMS TYPUCTOB OCHAIIAIOTCS
CUCTEMOI OpHEHTUPOB U HH(pOpMaIUH, pa3pabOTaHHON B Ka)KI0OM KOHKPETHOM ciydae (Harmpumep,
3JIEeMEHTaMH TaKTWIbHON HH(YOPMAaLUK, pa3MEIIeHHBIMH Ha HAMIPABIISIOIIUX OPYYHSIX) C YHaCTHEM
CITY0 MEIUITMHCKOW peaduInTaluU JUIsl JIFOAeH ¢ OrpaHUnYeHHBIMU BOBMOXKHOCTSIMH BOCTIPUSTHUS
OKPY’KaIOLIEro MUpa;

® OCBETHUTEIbHBIC YCTPOUCTBA HA MyTAX JIBWKCHHUS WHBAIHJIOB 110 3PEHUIO YCTAHABIUBAIOTCS 110
0JIHOM cTOpoHE oporu. OCBEIIEHHOCTh TOBEPXHOCTEHN MyTeH ABUKEHHUS 110 TYPUCTCKOMY
MapupyTy WU TEPPUTOPUHN 0OBEKTa TYPUCTCKOW MHAYCTPUHU B BEUEpHEE BpeMsl JOJDKHA
obecnieunBarh He MeHee 20 JIFOKC MPH JJaMIIax HaKaJIMBaHUs U He MeHee 40 JIFOKC - TIpu
JFOMHHECIIEHTHBIX JIaMTax.

5.2.5 BwiOop okpyxaroIiel Cpepl sl OCYIIEeCTBICHHS My TeIIECTBUS/IKCKYPCHH JTOTKEH
OCYIIECTBISITHCS, UCXOJIS M3 TPEOOBAHUI TOCTATOYHOCTH Pa3HOOOPA3Hsl 1O 1BETY, (hakType,
OCBEILIEHUIO.

5.2.6 BuzyanpHas u 3ByKoBast HH(pOpMaIIs J0DKHA 00€CTIeduBaTh XOPOIITYIO BOCIIPUHUMAEMOCTh JIJISI
OpPHUEHTALIUU TYPHUCTA U MPEAYIPEKACHUS €r0 O BO3MOXKHBIX UCTOUHUKAX OMACHOCTH, B T. Y.
APXUTEKTYPHO-CTPOUTEIBHBIX MPENATCTBUIX.

5.3 TpeOoBaHusi AJIA TYPUCTOB 3-i KaTeropuu

5.3.1 Oxa3biBaeMble TypPUCTCKUE YCIIYTH JOKHBI UCKITIOUATh (PHU3UUECKHE U TICHXOIOTHUECKHE
Harpy3KH, MPUBOSAIINE K YXYAIICHUIO CAMOYYBCTBHUS TYPHCTOB-MHBAJIHNIOB TI0 00IIeMy 3a00JI€BaHUIO.

5.3.2 IIpu opraHu3aIuy My TenIeCTBUS/IKCKYpCHU HE00X0MUMO (OpMHUPOBATH MAPIIIPYTHI C
OTCYTCTBHEM 3HAYHUTEIBHBIX MTEPEMaI0B BBICOT, JUTMTEILHOCTHIO MPOXOXKICHHS He Oonee 1 1 mpu
OJIaroNpUsATHOM TEMIIEPATYPHOM PEXHUME C TIPEAOCTABICHUEM IEPUOTUIESCKOTO OT/IbIXA.

* Ha Tepputopuu Poccutickoit denepanuu aeiicTByeT [7]
** Ha Teppuropun Poccuiickoit ®eneparuu neiictyer TOCT P 51671—2000 «CpenctBa cB3u 1 HHPOPMAITUH
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TEXHUYECKHUE OOIIETo MOIb30BaHMUs, TOCTYITHbIE I MHBAIHI0B. KBamudukamus. TpeOoBaHUs JOCTYITHOCTH U
0€e30IaCHOCTIY
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6. TpeOoBaHMs K NPOJABUKEHUI0 TYPUCTCKOIO MPOAYKTA/yCayr 1 HHPOPMALMOHHOMY 00ecIe4eHHI0
NpH UX peaau3anuu

Typomneparopsl, TypareHTbl JOJKHBI 00€CIIEUNTh CBOEBPEMEHHOE TOITyYeHHE HEOOXOAUMOM U
JOCTOBEPHOM MH(POPMAIMH, TTO3BOJISIONIEH TypUCTaM C OTPaHUYEHHBIMH (PU3NIECKIMU
BO3MOKHOCTSIMH OpPUEHTHPOBATHCS B IPOCTPAHCTBE, UCIIOIH30BaTh 000PYI0BaHUE U MPUCIIOCOOICHN,
B T. 4. /U1 CAMOOOCITY>KMBaHUsI, OTy4aTh B HOJTHOM 00bEME 3aKa3aHHBIE YCIyTH B COOTBETCTBUU C
HOPMAaTHBHBIMH ITPABOBBIMH JIOKYMEHTaMH*, IEHCTBYIOLIMMH Ha TEPPUTOPUHN TOCYIapCTBa,
HPUHSBILIETO CTaHAAPT.

[Ipu poABMIKEHUH U peaTn3aluu TYPUCTCKOIO IPOLYKTa TypOoNepaTropsl, TypareHTbl U 0ObEKThI
TYPUCTCKOIM MHAYCTPUH JOJKHBI COOMIONATH CIIEAYIOIINE PEeKOMEHJalllu.

6.1 PexoMenganuu st TypucToB 1-ii kaTeropnu

6.1.1 Madopmanus o MapuipyTe My TeIIeCTBHsI/IKCKYPCHH, 00BbEKTaX TypPHCTCKOTO IT0Ka3a, BKIIIOUCHHBIX
B [IPOrpaMMy ITyTEIIECTBHS, JOJDKHA COACPKAaTh JaHHBIC O MPUCIOCOOICHHOCTH MapLIpyTa K
0COOEHHOCTSIM (PU3NIECKOTO COCTOSIHUS TYPUCTOB.

6.1.2 PeximamMHbIe ¥ HHPOPMAIIMOHHBIE MATEPHUAIIBI O TYPUCTCKOM MPOAYKTE/yCIyTe TOJKHBI
pa3MenaThCs B TOCTYIMHBIX ISl TYPUCTOB MecTax; (hopMar HaAMKUCEH Ha CTEHAAX JIOJKESH OBITh
YAOOHBIM AJIs1 BOCTIPUATHS; pa3Mep U CTHIIb MIPUPTOB JOKHBI 00ecTeunBaTh YTeHHE 03 HapsKeHUs
W3 CHJITYETO TIOJIOKEHUS C pacCTOSHUS He Ooree 2-2,5 M.

6.1.3 Pazmemenne nadopmamyu 0 TYpUCTCKUX yCIyrax U 00beKTax MmoKasa JOKHO OCYIIECTBIAThCS
Ha CHeUaIbHBIX IIUTAX U CTEHAX C YYETOM CIIEIYIOIIMX TPEOOBAHUIA:

e BBICOTA M YTOJI HAKJIOHA TIPH pa3MeIieHUH HHPOPMAITMOHHBIX MAaTEPHAIOB U CTEHIOB JTOJIKHBI
obecreynBarh y100CTBO BOCIIPHUATHS /JIsl TYPUCTOB, IMEPEMENIAIOIINXCS B MHBAJUIHBIX KOJISICKaX;

e CcTaHAapTHBIE HH(POPMAIIMOHHBIE CTEH/IBI IOJKHBI PACIOaraTbCsi Ha BBICOTE HE HIDKE 75-85 cm;

e CTCHIIbI YCTAHABIUBAIOTCS HAa POBHBIX TUIONIAIKAX C TBEPBIM IMIOKPHITHEM, 00€CIICUNBAIOIIINM
MTOIBE3]T MHBATUIHON KOJISICKH;

e CTEHIbI 110 MApIIPYTy CIEAOBAHUS TYPUCTOB JOKHBI pa3MeIIaThCs B CIICIUAIBHO YCTPAUBAEMBbIX
IIOLIAIKaX - «KapMaHax» IJIOWAAbI0 5-6 M2, IMEIOIIUX TBEPOE MOKPHITHE, 000PYI0BaHHBIX
CKaMeHKaMu JJIsl COTPOBOXKIAIOIITUX JIUI] K HABECOM.

6.1.4 BykJieTsl JOJKHBI COAEPkKaTh HEOOXOAUMYIO U IOCTOBEPHYIO HHPOPMALIHMIO O MapIIpyTax
MyTEIIEeCTBUI/IKCKYPCHA, a TAaKXKe KapThl U CXEMbI TEPPUTOPUIL ¢ HAHECEHUEM 0003HAUYEHUIH,
coaepkamux nHpopMaIuo 00 000pyJ0BaHNH HX CHEIHUATHLHBIMU MPUCTIOCOOICHUSIMH, B TOM YUCIIE
MecT (TEpPUTOPHI), B KOTOPBIX OTCYTCTBYET MOOUIIbHAS CBSI3b.

6.2 PexoMeHaanMu U1 TYPUCTOB 2-if KaTeropum

6.2.1 Typoneparopsl, TypareHTbl MpeACTaBIAIOT UH(YOPMALIUIO O TYPUCTCKOM IIPOAYKTE/yCIyre ¢
MIOMOIIIBIO METO/IOB CIIYXOBOT0, TAKTUIBHOTO (pesibeHO-ToueuHbIM mpudToM bpaiins) nosenenus, ¢
MIOMOLIBIO CYp/IONEPEBO/IA, & TAKXKE C UCIIOJIB30BAHUEM TEKCTO(POHOB U Te(HIOHUYECKUX CPEJICTB B
COOTBETCTBHHU C TPEOOBAHUSIMH HOPMAaTUBHBIX MTPABOBBIX ** 1 HOPMATHUBHBIX JOKYMEHTOB***,
JNENCTBYIOIIMUX Ha TEPPUTOPUH FOCY1apCTBa, PUHSABILIEIO CTaHAAPT.
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TakTunbHO-3ByKOBasi MHEMOCXEMa Ha CToiKe ansa
obLecTBeHHbIX MecT

ApTukyn: 50501
Pa3mepbl: 2046x1170x600 MM

MNpownssoanTens B Poccun: 000 «BepTukanb>

CkayaTb TEX. 3a]aHME

6.2.2 [Ipu oka3aHUU TyPUCTCKUX YCIYT TypOIEpaTOphl, TypareHThl, SKCKYPCHOHHBIE OI0PO JOJIKHbI
obecreunBaTh 00CITYKHUBAHUE TYPUCTOB CYPIONIEPEBOJUNKAMH U APYTHMH CIICLIUAIMCTAMH 110
00CITy’>KMBaHUIO MAJIOMOOMIIBHBIX TPYIII HACENEHHS B COOTBETCTBUH C Pa3ieioM 7.

IToBceaHEBHO MM IEPHOANYECKU TIOCEHIaeMble OOBEKTHI TYPUCTCKON MHIYCTPUU U MECTA NIEPECEUEHHUs
HEMEeXOIHBIX MTyTel ¢ Mpoe31aMu, BXObl M BBIXO/bI HAa TEPPUTOPUIO OOBEKTOB TyPUCTCKON HHIYCTPUHU
1esnecoodpa3sHo 0003HayaTh CrenUalIbHBIMU 3HAKAMHU UJIM CUMBOJIAMH COIVIACHO HOPMAaTHUBHBIM

,I[OKyMCHTaM*4, JIEHCTBYIOIINM Ha TEPPUTOPUU TOCYIapCTBA, MPUHABIIETO CTAHIAPT.
6.3 PexoMeHnganuu 1Jist TYPUCTOB 3-i KaTeropnu

6.3.1 Typomneparopsl U TypareHTbI 00SI3aHbI PEAOCTABIATH MOJHYIO HH()OPMAIHIO O
MIPOTUBOIIOKA3aHUX, TIOBBIIIEHHBIX (U3NYECKUX U TICUXOJIOTMYECKUX HAarpy3Kax, BOZHUKAIOUINX TpU
COBEPILEHUHU MYTEIECTBUS U MPEAOCTABICHUN TYPUCTCKUX YCIIYT.

* Ha tepputopuu Poccuiickoit denepanuu aeiictByor [3]

** Ha Teppuropun Poccuiickoit ®enepanuu nedcTyroT [11 ]

*#* Ha tepputopun Poccuiickoit @enepanmu aeiicteyer [OCT P 51671—2000 «Cpenctpa cBsi3u U HHOOpMAIH
TEXHHUUYECKUE OOIIIEro MoiIb30BaHuUs, NOCTYIIHBIC /i nHBANNA0B. KBanudukamms. TpeOoBaHUS TOCTYITHOCTH U
6e30macHOCTI»

4 Ha tepputopuu Poccuiickoit deaepanuu aeiicteytor [5], [6], [7]
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7. TpeGoBaHus K MOATOTOBKeE MEePCOHAJIA

7.1 IlepcoHan TypuCTCKOM OpraHU3alyy, OKa3bIBAaOUIUI TYPUCTCKUE YCIYTH, JOKEH:

e 00a/1aTh CrICIUAIBHBIMY 3HAHUSMHU, YMEHHUSMH U YUYUTHIBATh B Mpoliecce GOPMUPOBAHHUS U
OKa3aHUsI TYPUCTCKUX YCIIyT UHAUBUIYaJIbHBIE OCOOCHHOCTH TYPUCTOB C OTPaHUYEHHBIMU
(hM3UYIEeCKUMHU BO3BMOKHOCTSMH ((DHU3HUECKOE U TICHXUYECKOE COCTOSTHHUE), & TAK)KE BIIAJICTh
HAaBbIKAMHU OKa3aHHUs IIEPBON MEIULIMHCKON IIOMOILIY;

* UMETh HEOOXOIUMBIC JICKAPCTBCHHBIC U JAPYTUe METUIIMHCKHE CPEIICTBA JIIsl OKA3aHHUs TIOMOIIU
TypUCTaM;

e oOecreunBaTh OKa3aHNUE BCECTOPOHHEH MOMOIIH B OOBIYHBIX U YPE3BbIUANHBIX CUTYaAIUSX;

e co3/1aBaTh aTMocdepy OJ1arokenaTeIbHOCTH U TOCTENPUUMCTBA, YMETh pa3peliaTh KOHQIUKTHbIE
CUTYAIHH.

7.2 Tlpu OKa3aHUU TYPUCTCKHUX M SKCKYPCHUOHHBIX YCIYT JJIsl TYPUCTOB C OTPAaHUYCHHBIMH
(hM3MYECKUMHU BO3MOKHOCTSIMU TYPUCTCKAasi OpraHu3aIlys MpeoCTaBiIsIieT CleUalibHO MOATOTOBICHHBIX
HWHCTPYKTOPOB, THI0B U COMPOBOXKIAIOLIUX JIUII (HapUMeEp, CypAONePEBOAUMKOB IS IITYyXUX U

[Ty XOHEMBIX ).

7.3 Ilpu moAroToBKe NepcoHana ajsi padoThl C TYPUCTAMHU C OTPAaHHYEHHBIMU (PU3NIECKUMHU
BO3MO)XKHOCTSIMH HEOOXOTMMO YUHUTHIBAaTh TPEOOBAHUS CITY>KO METUIIMHCKON peaOuIuTaIiy.
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Poccuiickoit @eaepannn» (¢ UISMEHEHUSIMHU U IOTIOJTHEHUSIMU )
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[5] Csog mpaBuit CIT 59.13330.2012 JlocTynmHOCTD 3MaHUN U COOPYKEHHM TSI MAJIOMOOUITBHBIX
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