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IIpenucinoBue

1 IOAI'OTOBJIEH ®enepanbHbIM IOCYIapCTBEHHBIM OIOMKETHBIM yupexaeHueM «Poccuiickuit
UHCTHU-TYT cTanaaptuzauumn» (PI'BY «MHCTUTYT cTaHIapTU3alKun») HA OCHOBE COOCTBEHHOT'O
NIEpPEeBOJIa HA PyCCKUMA3BIK aHIVIOSA3BIYHON BEPCUU CTAaHAApTa, YKa3aHHOI'O B IIyHKTE 4

2 BHECEH Texuuueckum komuteroM 1o cranaaptuzauun TK 381 «Texnuueckue cpencrsa u
YCIyTUUIS MHBATHUIOB M IPYTUX MaIOMOOUIIBHBIX TPYI HACETICHHD

3 YTBEPX/JIEH 1 BBEJIEH B I[EfICTBI/IE [Ipukazom @enepanbHOTO areHTCTBA MO TEXHUYECKOMY
peryaupoBaHuio U MeTposioruu ot 29 nHosopst 2022 r. Ne 1398-ct

4 Hacrosinuii cTaHapT ujaeHTudeH MexayHapoaaomy ctanaapty MCO 19027:2016 «ITpuHuumnb
MIPOCKTUPOBAHNSI KOMMYHHKAaTUBHOM JTJOCKU C UCIIOJIb30BaHUEM IrpadudecKux CuMBOJIOBY» (ISO
19027:2016 «Designprinciples for communication support board using pictorial symbolsy», IDT).

HaumeHnoBaHue HacTosIILIEro CTaHJapTa U3MEHEHO OTHOCUTEIbHO HAUMEHOBAHUS YKa3aHHOTO
MeEXTyHapoJHoro cranaapra 1 npuseaeHus B coorserctsue ¢ [OCT P 1.5—2012 (nmyHnkr 3.5) n
JUIS YBSI3KM C HAUMEHOBAHUSIMU, IPUHSTHIMU B CYIIECTBYIOIIEM KOMIUIEKCE HAllMOHAIbHBIX
crannaproB Poccuiickoit denepaunn

5 BBEJEH BIIEPBBIE

Ipasuna npumenenus Hacmosue2o cCmaHoapma yCmanosieHvl 6 cmamoe 26 @edepanbHo20 3aKoHA
om 29 uions 2015 2. Ne 162-D3 «O cmanoapmuzayuu 6 Poccuiickoii @edepayuuy. Ungopmayus 06
U3 MEHeHUsX K HACMOoaueMy CmaHoapmy nyonuKyemcs 6 exce200HoM (no cocmosinuto Ha 1 aneaps
meKywe2o 200a) ungopmayuonHom ykazamene «Hayuonanonvle cmanoapmei», a ouyuanbHulil
meKcm usMeHeHUll U NONPAOK — 6 edcemMecayHoOM uHgopmayuonnom ykazamene « Hayuonanvuvie
cmanoapmuly. B cnyuae nepecmompa (3amenst) unu ommeHsl HaACmMosAue2o0 cmaoapma
coomeemcmsyoujee ygeoomienue Oyoem onyonuKo8aHo 8 onuxcaiuiem 8binycKke eicemecaiioco
ungopmayuonnozo ykazamens « Hayuonanonvie cmanoapmory. Coomseememayiowas uHgopmayus,
yeeoomienue U meKCmvl pasmewaromces maxdice 6 UHGOPMayUoHHOU cucmeme 06uje2o noaIb308anUs
— Ha ouyuanrvrom catime PedepanrbHO20 A2eHMCMEA NOMEXHULECKOMY Pe2yIupOSanHuIo u
memponocuu 6 cemu Unumepnem ( www.rst.gov.ru)

© IS0, 2016
© Odopmnenue. PI'BY «MHCTUTYT cTanAapTH3aLum», 2022
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IIpenucinoBue

Mesxnynapoanas opranusanus o cragaaprusanuu (MCO) sBrnsercs BceMupHou (denepamnueit
HAIMOHATBHBIX OPTaHU3aIui 10 cTannapTu3anuu (komuretoB — uiaeHoB MCO). Pa3pabotka
MEXIYHapPOIHBIX CTAAAPTOB OOBIYHO OCylIeCcTBIsieTCs TexHnueckuMu komuteramu MCO. Kaxapiid
KOMUTET 4JIEH, 3aMHTEPECOBAaHHbBIN B I€ATEIbHOCTH, JIUIsl KOTOPOH ObUI CO3/1aH TEXHUYECKHI KOMUTET,
UMEET MpaBo ObITh MPEACTABICHHBIM B 3TOM KOMUTETE. MeXIlyHapOJHbIE IPAaBUTEIbCTBEHHBIE U
HENPaBUTEIbCTBEHHBIE OpraHU3aliK, UMeIolIe cBa3H co crangaproM MCO, Takxe mpUHUMAIOT
ydactue B paboTtax. UTo kacaeTcsi cTanaapTu3aluuu B oonactu anekrporexuuku, To MCO pabotaer B
TECHOM COTpYAHHUYECTBE ¢ MexXayHapoaHOM 1eKTpoTexHrnueckon komuccueit (MOK).

[Tpouenypsl, ncronb3yeMble i pa3pabOTKU HACTOAIIETO TOKYMEHTA, a TaKXkKe IPOLEAypbI,
IpeAHa3HaueHHbIE Ul €ro AajbHenIIero oocmyxubanus, onucansl B Jlupekruax MCO/MOK, yactp
1. B yacTHOCTH, HOJIKHBI OBITh YKa3aHbl Pa3Hble KPUTEPUU YTBEPKACHUS, HEOOXOIUMBIE JUIsI
paznuuHbix THNOB AokyMeHTOB MCO. Hacrosmuii 1okyMeHT ObLT pa3paboTaH B COOTBETCTBUU C
penaktopckumu npaBmwiamu JupextuB MCO/MOK, vacts 2 (cM. www.iso.org/directives).

Crnenyet UMETh B BUJLY, YTO HEKOTOPBIE 3JIEMEHTHI HACTOSIIETO CTAaHAAPTa MOTYT OBITh 0OBEKTOM
nareHTHBIX npaB. MCO He MOXXeT HECTH OTBETCTBEHHOCTH 32 UICHTH(HUKAINIO KAKOT0-THO0 OHOTO
WM BCEX MaTeHTHBIX mpaB. [loagpobHast nHdopMaius o Tr00bIX MATEeHTHBIX MpaBax,
UACHTU(UIIMPOBAHHBIX B XOZI€ Pa3pabOTKH JOKyMEHTa, OyJeT yKkazaHa B pasnene «BBeaeHue» u/unu B
NepevyHe MoMyYeHHBIX maTeHTHHIX Aeknaparuii MCO (cM. www.iso.org/patents).

JIro601 TOBapHBI 3HAK, UCIIOJIb3YEMBIH B HACTOSIILIEM JTOKYMEHTE, PEACTABISAET COO0M
uH(pOopMaIuIo,
IpEeAOCTaBICHHYIO sl yA0OCTBA IOJIb30BATEINIEH, U HE SBISIETCS €€ MOATBEPKICHUEM.

C 1enblo pa3bsCHEHUS 3HaYEHUsT 0COOBIX TepMUHOB ¥ BeIpakeHH MCO, CBSA3aHHBIX C OIEHKOM
COOTBETCTBUS, a Takke nHpopmaruu o codmonennn MCO npurnunos BTO B Texanueckux
Oapbepax B Toprosie (TBT) cm. cneayromuii yHubuupoBaHHsii Jokarop pecypca URL:
[TpenucnoBue — JlononuuTenbHas HHGOpPMALHSL.

Hacrosmmii crangapt noarotosien Texamueckum komuretomM MCO/TK 173 «BcemoMorarenbHble
CpeJcTBa JUIsl JIIOAEH ¢ OrpaHuYeHUsIMU Ku3HeaesTenbHocT», [lonkomurerom 11K 7 «locTynHoe
MPOEKTUPOBAHUE
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BBenenne

Hacrosmuii ctannapt odecreurBaeT NPUHIUIBI IPOEKTUPOBAHUS ISl YIOOHBIX KOMMYHHUKATUBHBIX
JIOCOK, KOTOpbIE IPUMEHSIOTCS MIPH MIPEOI0JIEHUN PETHOHATBHBIX/KYJIBTYPHBIX U TMHTBUCTHUECKHUX
OapbepoB U CITy’KaT 3HAYUTEIbHBIM IPEUMYILECTBOM ISl T€X, KTO MOJIaraeTcs Ha BU3YaJbHYIO
CTPATETHIO JUIsl BBIPAKEHUSI CBOMX KOMMYHHUKAaTHBHBIX HAMEPEHUI.

«CyppaolleHTp»-IIpeMmuyM, oagHOCTOpPOHHee Tabno
Apt. 18015

m Pa3smepbl: 210x700x95 MM

MNponssoauTens B Poccun: 000 «BepTukanb>»

«MenOpueHTHp - OnTUMa»

! - Apt. 18013

Pa3mepbl: 215x75x595 Mm

MpoussoauTenb B Poccun: 000 «BepTukasnb»»

CkayaTb Tex. 3ajiaHue

KOMMyHI/IKaTI/IBHaH A0CKa IPEACTaBIIACT coboii HHCTPYMCHT, CHpOGKTI/IpOBaHHBIP'I JJIA UCITIOJIBb30BaHUA
3PUTCIIbHBIX CUMBOJIOB (TaKI/IX Kak Fpa(l)I/I‘ICCKI/Ie CI/IMBOJ'IBI) AJI YIIy4IICHHA KOMMYHHKAIIUU U
COIIMAJIbHOTO BSaHMO,Z[efICTBI/ISI, KOorga BKCHpCCCI/IBHaH/peHCHTI/IBHaH KOMMYHHKAIUA OTpaHUYCHA B
CUIIy (1)I/I3I/I‘ICCKI/IX WIN JUHTBUCTUYCCKHUX 6apbep0B.

I'padmueckne CUMBOIIBI, KaK CPEICTBA MEXTYHAPOIHBIX 3pUTEIBHBIX BRIPAKCHUI, CHUMAIOT
KOMMYHMKaTUBHbIE Oapbephl B IOBCEHEBHOM KHU3HU B TE€X CIIy4asiX, KOIJa XapaKTepUCTUKHU
rpaduueCcKUX CUMBOJIOB JIETKH JUIl HOHUMAHUS M MOTYT IPUMEHSATHCS HE3aBHCUMO OT
PETHOHAJIBHBIX/KYJIBTYPHBIX Pa3InIHi.

HMeeTcst HECKOIBKO TPy TOJIB30BaTENe rpadMueCKUX CUMBOJIOB, HAUMHAS OT TE€X, KTO UMEET
cinabble KOMMYHUKAaTUBHBIE CTIOCOOHOCTH HJIM HE UMEET MX BOBCE, JI0 TE€X, KTO HYXKJIAETCS B
OTZI€JIbHOW KOMMYHUKATUBHOM MOJIEPIKKE.

Ba)KHO, YTOOBI CHUMBOJIbI, UCII0JIb3YCMBIC B KOMMyHPIKaTI/IBHOﬁ JOCKE, COOTBCTCTBOBAJIM CUMBOJIaM,
BUJIHWMBIM BO BHCHIHEM OKPYKCHUU JIA obOnerueHus KOMMYHUKAIIUKU AJIA JIKIQA, UCITOJIb3YIOUICTO
KOMMYHHUKATHBHYIO TOCKY B O6H.[CCTBC.

KpOMe TOT'0, UCIIOJIb30BaHUEC KOMMYHI/IKaTI/IBHLIX OOCOK CHOCO6CTByeT BKJIIFOUCHHIO ITOJIb30BaTCIIA B
0011IECTBO
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TABJIO KOMMYHHUKAIIMOHHOW MOUIEPKKH

1 Ob6aacTs npuMeHeHust

Hacrosmui CTaHAapT oNpeacIsiCT OCHOBHLIC KOH(bHpraHPIH JJIs1 KOMMYHHUKAaTUBHBIX JJOCOK,
HeO6XOI[I/IMBIX JJIA oOJerueHus KOMMYHHKAIIUU. IL]'IH KOHKPCETHBIX KOMMYHHKATHUBHBIX 1ejae MoXXHO
IMPOCKTHUPOBATH IINUPOKOC pa3Hoo6pa3He KOMMYHHUKATHBHBIX TOCOK.

Hacrosimii ctanmapt onpezaessier 6a30BbIe 3JIeMEHTHI, 001He Uit JOpMaTOB/HOCUTENEH
UH(OPMAIMH PA3TUYHBIX TUIIOB, KaK, HAIPUMED, IPOCTHIE JOCKU B BHJIE KHUTH WIH HUPPOBBIE
HocuTenu nHpopmannu. HacTosmuil ctaniapt He CIIy>KUT Ul PEeryIUpOBaHUS KaKOH-1100
KOHKPETHOW CTPYKTYpBI MIIN KaKUX-JIMO0 KOHKPETHBIX IT'papUUeCKUX CUMBOJIOB JUIS
KOMMYHUKATUBHBIX TOCOK.

[TpuMeHUTENbHO K IPUHIUIIAM TPOEKTUPOBAHUA I'paieCKUX CHMBOJIOB HACTOSIIIUI CTaHIApT
IIPEACTABIAET IPUMEPHI IPUHLIUIIOB [IPOECKTUPOBAHUSA, IPUMEHSIEMBIX IIPU IIPOEKTUPOBAHUU U
pa3paboTke rpapuIeCcKux CUMBOJIOB.

Ipumeuanue 1 — Ilpumepvl 0CHOBHBIX WAOTIOHOB, UCNONBLIYEMBIX OIS CO30AHUA 2PAPUYECKUX
CUMB01108, npedcmasiieHuvl 8 npunodceHuu A. Ilpumepvl KOMMYHUKAMUBHBIX OOCOK, UCHONIb3YIOUUX
epaguueckue cumgonvl, npeocmasiervl 8 npunoxcenusax B u C.

2 TepMMHBI U onpeJe/IcHUSsI

B HACTOAIIEM CTaHAaPTEC NPUMEHCHBI CICAYIOINE TCPMHUHBI C COOTBETCTBYIOIIUMMHA OIPCACIICHUAMMU:

2.1 rpa¢guueckmii cumBoJi(graphical symbol): 3puTensHO BOCIPHHUMAEMbIH PUCYHOK C KOHKPETHBIM
3HaUEHHEM, HCIIONb3yeMblIH JUIst epeaadn nHdopmarmu HezaBucuMo ot si3bika. [ICTOYHUK: NCO
17724:2003]

2.2 ycjoBHO rpadpuueckuii cumBoJ (pictorial symbol): 3puTenbHbINA PUCYHOK, COAEPIKAITUI
MPEICTaBUTENIbHBIE M a0CTPAKTHBIE CUMBOJIBI, HHOT/A C UCTIOIH30BAHUEM BO MHOXKECTBE COUETAHUH.

2.3 KOMMYHHUKaTHBHAasI JocKa (communication support board): THCTpyMEHT, MOMOTAIOIINIA JTHIIaM,
UCTIBITHIBAIOIIUM TPYIHOCTH IIPH KOMMYHHUKAIHH.

HpuMeanue 1 — Bozmooicho ucnonvzosanue 6 PA3IUYHBIX CUMYayUusilx u mecmax, KakKk Hanpumep. onst
JUYHOCZO, 06W€CWIG€HH020 uiau 06W€06pa3060m€ﬂb1-l020 NPpUMEHEHUAL.

Ipumeuanue 2 — Smo exnouaem eepoaivbHbie KOMMYHUKAMUBHbLE MPYOHOCMU UL KO20d 6apbepom
0151 8bIPAICEHUSL KOMMYHUKAMUBHO20 COOEPIHCANHUSL ABNAEMC S A3bIK.
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3 ba3zoBasi KOH(pUrypanus KOMMYHUKATUBHOM JT0CKHU

3.1 Jocka
a) Pasmep
Pa3mep momkeH ObITH YIOOCH AJIsE IPEIIOIaraeMbIX IMOJIB30BaTeNIeH ¢ MPEIIOoIaraeMoro
PUMEHEHUSI.
b) Marepuan

KoMMmyHUKaTHBHYIO JOCKY HEOOXOAUMO JienaTh U3 OymMaru WiiH IiacTHKa.

B ClIy4dac BEpCUHU U3 6YMaFPI PECKOMCHAYCTCA ITOBCPXHOCTHOC JIAMUHUPOBAHUC JIJIA ob0nerueHus
HalmnCaHusa H€O6XO,Z[I/IMI>IX BOITPOCOB U CTUpPAHUA IIPHU HGO6XOIH/IMOCTI/I.

¢) ®opmarbsl/HOCHTENH
Hmerorcest pasHOOOpa3Hbie THITHI (HOPMATOB/HOCHTENEH, KOTOPhIE MOKHO HCIIOJIB30BaTh:

1) oqHOCTpaHMYHAs KOMMYHHUKATUBHAs J10CKa;

2) nocka B BUJIE KHUTH, KOTOpas sIBIIsETCS Oosee MpakKTUYHOU, 0COOEHHO KoT/a TpeOyeTcs
UCIIOJIb30BAHNE HECKOJIbKUX CTPAHMII,

3) unpoBbIe HOCUTEIH.

KOFI[a KOMMYHHKATHBHAA JOCKa COCTOUT U3 HECKOJBbKHUX CTPaHUIL, AJIs1 HCC PCKOMCHAYCTCA
KJ'IaCCI/I(I)I/IKaI_II/IH I10 KaTCropusM, KaK HaAIIpUMEP: TPAHCIIOPTHLIC CPEACTBA, ITUIA U HAIIUTKH,
MOCJIEA0BATEILHOCTH MOBCEIHEBHOM KU3HU U T. 1.

[Mpumeuanne — [IpuMepsl KOMMYHHKATUBHBIX JOCOK MPEICTABIICHBI B IprutokeHnH C.
d) LiBetoBoii Gon

Pexomennyercs ucnonb3oBath Oenblil poH. OHAKO A1 3PPEKTUBHOCTH MOYKHO UCIIOIb30BATh
LBETHOU ()OH TOCKH, IOMHUMO CUMBOJIOB.

KOI"I[& Ha OJHOM JTOCKe HUCTIOJIB3YECTCA MHOI'O CUMBOJIOB PCKOMCHAYCTCA UCIIOJIb30BATh AJIA JOCKHU
OembIi (1)0H JIIA obecneueHus KOHTpacTa € (I)OHOM OTACJIbHBIX CUMBOJIOB, KOTOPLIC B OOJIBIIIMHCTBE
CJIy4acB UEPHOI'O IIBETA.

Ipumeyanue — Ipumepol ysemosvix hornos npedcmasnenvi Ha pucyrke C.0.
3.2 CMbICJ HHAUKALIHA

a) 3aroJioBOK

3aroyI0BOK CJIEyeT pacmojiaraTb B BEpXHEH 9acT KOMMYHUKATUBHOU JJOCKU TaKHUM 00pa3oM, YTOOBI
MO>KHO OBILJIO JIETKO TIOHSTH MPEATOoIaraéMoe UCIoyib3oBanue. B udpoBBIX HOCUTENSAX 3ar0JI0BOK
JIOJKEH OBITh TIPEJICTABJICH Ha MIEPBOM dKpaHHOM OKHe. Ha3zBaHHe MOXKET COCTOSTh U3 TpaduyecKux
CHUMBOJIOB U/MJTU TEKCTA.

b) 'apautypa mpudTra

Jl1g ncnonb30BaHMs HA KOMMYHHUKATUBHOM JOCKE HEOOXOJMMO TIIATENIbHO NMOA0UPATh TAPHUTYPY
mpuQTa, pyKOBOACTBYSICH CIEAYIOMIMMHU YKa3aHUSIMHU:

1) mpudTt «cancepud» wim rapHUTypa ¢ KpaitHe MaiabIMu cepruHbIME mpudTaMu;

2) mpu¢T HOPMAIBLHOM MIIOTHOCTH WIJIM KUPHBIA HIPUPT.
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Ipumeyanue — Ipumepwl capnumyp wpugma npeocmasgienvt 6 npunodceuu E.
c) S3bIk

[Tpu He0OXOTUMOCTH UCTIOIBH30BAHUS TEKCTA €TO CIIEAYET MUCATh Ha OUITHAIIBHOM S3BIKE/A3BbIKaX
cTpaHnsbl. 5 oOnerdeHrs mpuMeHeHUs] KOMMYHUKATUBHOW JOCKH TEKCT CIIEAyeT MePeBECTH Ha
AHIIUHACKUH S3bIK.B ciydyae ncnoab30BaHMsI MHOTOSI3BIYHS HEOOXOIUMO OTPAHHYUTHCS KOIMYECTBOM
JIO YETBHIPEX SI3BLIKOB HA OJTHOM JIOCKE.

B 1npoBbIx HOCUTENAX U3MEHEHNE MHOTOSI3bIUNS CIIEAYET OCYIECTBIATh IOCPEICTBOM U3MEHEHUM
Ha 3KpaHe WK B KOH(UTYpaLHH.

d) I'padmyeckue cHMBOIIBI

1) CtpykTypa CUMBOJIOB Ha O/THOM JTIOCKE JTOJIKHA OBITh MOCIEA0BAaTEIbHOM.
2) CuMBOJIBI TOJKHBI KOHTPACTHPOBATh ¢ (POHOM M YUHUTHIBATh CUTHAJIBHBIE IIBETA.

3) I'paduaeckre CHMBOIBI JOHKHBI OBITH ICHBIMHU, YE€TKUMU, BRIPAKECHHBIMH KUPHBIM
HIpUGTOM.

[Tpu ucnonszoBaHnU M300pakeHUH nin Gororpaduii B 1r000M CiTyyae OHH JOIKHBI OBITH BBICOKOTO
KauecTBa.

e) MakeT rpaguuecKkiux CUMBOJIOB

1) Otinume rpaduuecKux CUMBOJIOB OT Ipyroi HH(GopMamu (Hanpumep, TeKCTa WiH
CHUMBOJIOB) B IIPEJIEJIax OIHOM KaTeropuu B OJHOM suelike 00ecreunBaeTcs IoCPEICTBOM
YCTaHOBJIEHHS PaMOK C IIOCJIE0BAaTEIbHBIM Pa3MEILIEHUEM.

2) ns obecrieueHus SICHOCTU M Y3HaBa€MOCTH Ka)KI0T0 CUMBOJIA KOJTMYECTBO rpapuuecKux
CHMBOJIOB JIOJDKHO COOTBETCTBOBATh pa3Mepy (pOpMaToB/HOCUTENEH.

Ipumeuanue — IIpumepor npeocmasnenst na pucyuke C.4.

3) I'padmyeckue cMMBOIBI, Kacaromuecs 0€30MacHOCTH U AKCTPEHHOM CUTYaIH, UMEIOT
BBICOKHIA TPHOPUTET U JIOJIKHBI pacoyiaraThCsl B caMOi BEpXHEH YaCTH KOMMYHHUKaTUBHOMN
JIOCKH.

4) NonyckaeTcs UCHOIb30BaHHE KOMOMHAIIMY YCIIOBHO I'pa)UYeCKUX CUMBOJIOB U
rpauIeCcKUX CUMBOJIOB.

5) JlomyckaeTcst HCTIOb30BaHUE KOMOMHAITUU YCIIOBHO rpaduIeCKUX CUMBOJIOB, (hoTorpaduii u
WJUTIOCTPALIMA.

6) B iudpoBbIX HOCHTEISAX MOYKHO UCTIOIB30BATh aHUMAIIMOHHBIC (DYHKIIHH.

7) I'padmyeckue cUMBOJBI C YKa3aHUEM OOIIUX OTBETOB U (pa3 Ha OTAENbHBIX JOCKaX, KaK,
Hanpumep, «Ja», «Her» u «be3 moHATHs», TOIKHBI pa3MelaTbes Ui 00JerdYeHns pa3roBopa.

Ipumeuanue — Ipumepol couemanus epaghuueckux cumeonos, pomozpaghuii u unrocmpayuil
npeocmaeensl 8 npunodceHuu B.

f) Tutpsr

[Ipu ucnonb30BaHUM TUTPOB I 00BSICHEHUS 3HAYEHUS I'pa)UIeCKUX CUMBOJIOB UX HEOOXOAUMO
pacrionararb B BEpXHEH MM HHKHEH 30HE TpauuecKuX CHMBOJIOB.

g) Uncroe mecto

Ha nuueBoit uinm 060poTHON CTOPOHE KOMMYHHUKATUBHOM JOCKH MOXKHO IPEAYCMOTPETh YUCTOE
MECTO JUIs HAaIMCAHUSI JOTTOTHUTEIbHOW HHPOPMAIIHH.

h) U3narens

Nudopmaruio o0 u3arene u ero peKBU3HUTHI CIENyeT Pa3MECTHTh B HUKHEH 4acTH WA Ha
000pOTHOI CTOPOHE KOMMYHUKATUBHOM NOCKU. B IIM(POBBIX HOCUTENSIX €€ HEOOXOIUMO
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IpeACTaBJIATH B MMOCICAHEM 3KPpAaHHOM OKHC

7 — coueTaHue yCIOBHBIX I'paMUECKUX CUMBOJIOB U Ipa)ue€CKUX CUMBOJIOB; 2 — TUTPBHI,
HOSICHSIOIME 3HaYeHUe rpa)uuecKUX CUMBOJIOB; 3 — HH(popManus 00 U3garene U ero peKBU3NThHI; 4
— BBICOKOTIPUOPUTETHBIE IpapuecKre CUMBOJIbI, pa3MelllaeMble B CaMOi BEpXHEH CeKIuu; 5 —
MyCTOE MECTO JIsl HalTMCAHUs IOTIOJIHUTEIbHBIX BOIPOCOB; O — 00111e 0TBETHI U (hpa3sl
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JleBast cTopoHa

MNpasas cTopoHa

JInnesas cropoHa
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Ob6opoTHast cropoHa

Pucynok 1 — IIpumep KOMIOHOBKHU
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4 IlpuHUMNBI MPOEKTUPOBAHNS rPpaduIeCcKUX CHMBOJIOB

[IpoexTupoBanue rpa@uuecKux CHMBOJIOB 0a3UPYETCs HA CICTYIONINX MPUHITUTIAX.
a) CornacoBaHHOCTh

[Tpu co3nannu HOBBIX IpaUUECKUX CUMBOJIOB HEOOXOIUMO MOIIEPKUBATH COTNIACOBAHHOCTh MEKIY
UMEIOIIMMHUCA IpadUuecKUMU CUMBOJIAMU OJHOM U TOH ke Kareropuu. Eciiu ycioBHbIE 0003HAYEHNUS,
KOTOpBIE IIMPOKO MCIIONIb3YIOTCS B O0IIECTBE, IPUMEHSIOTCS B KauecTBE ITpauueCcKUX CUMBOJIOB,
KpaiiHe BayKHOM SIBJSIETCSI HEOOXOAUMOCTD MTPOBEPKU X FApMOHM3AaIUU. Eciu cuMBOIIBI
IPUHUMAIOTCS B KaU€CTBE MEXTyHAPOAHBIX aHAJIOI0B, TO OT/AEJIbHOE BHUMAHHUE CIIEIYET
aKLEHTUPOBAaTh HA HEOOXOMMOCTH HEAOMYIIEHHUS MyTaHUL[BI C IPYTUMHU rpaUuecKUMU CUMBOJIaMH
(cM. pucyHku 2, 3).

y
Y4y

ITpumeganne - Cm. UCO 7001.
Pucynok 2 Tenedon PMCyHOK 3 - TeJ'IerOH

b) CruionrHoii TOH WK OYepTaHUS

B npunnune, rpadpuueckuil pucyHoOK clieAyeT pucoBaTh Ha OEJIOM UM YEPHOM (pOHE (CM. pUCYHKH 4,
5).

Pucynox 4 — YepHslit GpoH
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Pucynok 5 — IIpenMeTsl HapucoOBaHbI OeIbIM
I[BETOM (aITeKa)

¢) [Ipocrora oToOpaskeHus

I'padpuueckuii CHUMBOI CIIEAYET PUCOBATH MPOCTHIM M Y€TKUM 00pazoMm. CienyeT oToOpaxars CyIe-
CTBEHHBIE XapaKTEPUCTHKH, YTOOBI 3PUTEIH MOT JIETKO OMPEIEIUTh, YTO U300paKEHO, JIs
o0JIeryeHus KOM- MyHUKaIUU (CM. pUCYHKH 6, 7)

Pucynok 6 — Cobaxa

Pucynok 7 — boinb B xuBOTE
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o

d) OToOpaxeHne KOHTPaACTHOCTH

MOXHO POJEMOHCTPHPOBATH COBMECTHO MapHbIe KOHIEHINH (HAampuMep, OOIbIION — MabIil) IIs
JY4IIETo yIoOCTBa BOCHPUITHS (CM. PUCYHKH &, 9).

Pucynok 8 — bonbmoii
PucyHnok 9 — Manenbkuit

¢) Pa3psicHeHne OCHOBHBIX TEM

Korna B rpadguueckoM cuMBOIIE HILTIOCTPUPYETCS rpymna, (OKyCHpOBKY Ha OCHOBHBIE ITPEIMETHI
Pucynok 8 — bonbmoii
Pucynok 9 — Manenbkuit
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f) Boipaxxenue neranei

Jl1si KOMMYHHUKAaTUBHBIX LEI€H KpaiiHEe BaKHO YAEIATh BHUMAHUE TUIIOBBIM XapaKTEPUCTUKAM, Kak,
Ha- IpUMep, NMeJany BeJIOoCUIieaa, ABUraTellb MOTOIMKIIA, CTEOJIM XypMBbl U TOMAaTa, Ipy WITIOCTPALUN
aQHAJIOTUY- HBIX IPEMETOB B KaTerOpuH (CM. pucyHku 12—15).

e) Pa3pscHeHne OCHOBHBIX TEM
Korna B rpadguueckoM cuMBOJIE WILTIOCTPUPYETCS rpymna, (POKyCHpOBKY Ha OCHOBHBIE ITPEIMEThI
Pucynok 14 — bonp1ioi

PucyHnok 15 — ManeHnbkuii
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PucyHok 12 — Benocunen PUCYHOK 13 —

MoTouukn

g) TonmuHa TMHUMA

B onHoM rpaguyeckoM cUMBOIIE IPEANIOYTUTEIBHEE UCIIONB30BaTh HE 00JIee ABYX TUIIOB TOJIIMH AJIS
BBIUCPUMBAHUS JTUHUH (CM. pucyHKH 16, 17). JleTanu pucoBanus rpadMuecKux CUMBOJIOB IIOKA3aHbI B
pU- JTOXKEHUU A.

Pucynok 16 — Ilapk arrpakynoHoB
Pucynok 17 — Cynepmapket
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h) Onrcanue NpUPOIHBIX SIBICHUN

['pacdryeckue cUMBOIIBI, MPEACTABISAIONINE KUBHOCTD WM MIPUPOLY, JOJKHBI COAEPKATh
CYLIECTBEHHbIE XapaKTEPUCTUKH (CM. pucyHku 18, 19).

Pucynok 18 — Pexka

Pucynoxk 19 — Iltnna

I'padmueckue cuMBOIIBI, 0TOOpAXKAIOIIME COLIMANIBHBIE XapaKTEPUCTUKHU, JOKHBI IPEJICTABISATh
€CTECTBEHHBIE YeToBedeckue Gurypsl (cM. pucynku 20, 21).

Pucynok 20 — Yenoek
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Pucynox 21 — ber

1) OtoOpaskeHue IBUKEHHIMA

B kauectBe crioco6a oToOpaskeHus IBUKEHUS B TPAPUUECKUX CUMBOJIAX MOXHO HUCIIOIb30BATh
CTpeJIKH (CM. pUCYHKH 22, 23). B un@poBbIX HOCUTENSAX MOXKHO KCIIOJIb30BATh AaHUMAIIMOHHBIE
XapaKTePUCTUKH.

Pucynok 22 — IlogusaTh

Pucynoxk 23 — I[locTaButhb

j) CodeTanusi CHMBOJIOB
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[Ipu npoexTupoBanuu rpadUIeCKUX CUMBOIIOB MO)KHO KOMOMHUPOBATh YK€ YCTAHOBJICHHBIC
rpaduye- CKMe CUMBOJIBI B OTHOM M TOM e paMKe, HalIPUMED «JICTH» B COUYETAHUU CO IITKOJIOU
03HAYaeT <«JIONIKOJIBHOE YUPEIKICHUE» (CM. pUCYHOK 24). JIpyrue npuMepbl KOMOMHUPOBAHUS
MOKa3aHbl HA PUCYHKax 25—28.

Pucynok 24 — JlomkosIbHOE yUepexaeHUe

o.,i|

Pucynok 25 — IlIkonbHBIN ApYyT
Pucynok 26 — TaHI1bl Ha KOJISICKax
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Pucynox 27 — Ilonsin unero
Pucynok 28 — KprITas aBToCTOSIHKA

\ |/

\'/
) 8

k) Unentudukarus mecra

PucoBanue cMMBOJIOB I/ISJIGJ'II/II\/'I NI ACATCIIBHOCTU B CTHJINM30BAHHOM (bOpMaTC 34aHUA IIOMOIracT
UJICH- TI/I(i)I/IHI/IpOBaTI) MECTO, I'I€ OTU NMPEAMETHI MOXKHO ITOJIYUUTh, U ,Z[I/I(l)(bepeHHI/IpOBaTB OTHU
npeaAMEThI B 9TUX MECTaXx.

Ipumeuanue - Ilpumepsvl npedmemos Ha mecmax ciedyruue:
- JIeKapCmeeH bl npenapam u3z anmexu (PUCYHOK 5);
- MA2A3UHHASL MeNeNCKa/b6aKanelinvlll mosap u3 cynepmapkema (pucynox 17);

- OMKPbIMAs NAPKOBKA C KPbIMOU A8mMoCcmoanKu (pucyHok 28).
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IMpunoxenue A

(cipaBo4HOe)
IIpumep co3nanmns HCXOAHBIX 0JIAHKOB rpadguyecKux cMMBOJIOB. ba3oBblii madiaon
A.1 O0mme noJI0KeHus

Hacrosiiiee npusoxxeHue onpesesnseT 0a30Bble MO, UCIOIb3YeMble JUIs CO3JaHNs HOBBIX
rpaduueCcKux CUMBOJIOB.

A.2 ba3oBblii 1120J10H

Bba3oBsle maba0HbI 0TOOpakeHbl Ha pUCyHKax A.l u A.2.

1 — GasucHas o0nacTh; 2 — TEKCTOBasi 00JIacTh; 3 — mpeaMeTHas 00JacTh
1 — pamxka Pucynok A.2 — ba30Bblii 11a0JI0H ¢ paMKoii

—~
~-

—~1
—~2

A.3 llpunuunsl ogpopmiaeHust
A.3.1 Ba3ucHas 001acTh

Hcnonp3ys 6a3uCHbBIN MA0IO0H U1 CO3/1aHus TpadUIeCKUX CUMBOJIOB, OMPEACISIOT
COOTBETCTBYIOIINE (hOpMAThI

(cMm. pucynku A.1, A.2). I'padhmdeckre CHMBOIBI CIIEAyET PUCOBAThH HA IIoand A m B ¢ rpanureit
He MeHee | % cTopoHsbI A.

A.3.2 ba3ucHast 00J1aCTh C TEKCTOM

TekcT MOXKHO BKITIOUHUTH B 0a3UCHYIO 00JIaCTh ¥ pa3MECTUTh HaJl TPAUIECKUM CHMBOJIOM.
A.3.3 ba3ucHas o0J1acTh ¢ 100aBJIEHHOI paMKOM

MosxHO 00aBHTH paMKy BOKpPYT 0a3uCHON 00nacTu.

A.3.4 lllupuna JuHum rpaguyecKuX CHMBOJIOB

HIupuna 6a3uCHOM TMHUY IS CO31aHUS IPpaUUIEeCKUX CUMBOJIOB JOJDKHA COCTABIATH MUHUMYM |
MM. J1J1sl MpaKTHYECKOTO UCTIONB30BaHMS B LENSAX YCUIICHUS pa300PUYMBOCTH, Pa3IMUUMOCTH,
CUUTHIBAEMOCTH U TEXHOJIOTHH 00paOOTKHU IUPUHY JIUHUM MOXKHO MEHSTb.
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IIpunoxenue B

(cipaBo4HOe)
KomOunanus rpaguyeckux cMiMBOJI0B, (poTorpaduii u ninocrpanmiil)

Jlia oOneryeHrss KOMMYHUKaTUBHOCTH Irpaduueckre CUMBOJIBI MOYKHO UCIIOIb30BaTh B KOMOMHAIINY C
dororpadgusMu U WILTIOCTpALUAMUA. MOXKHO TaK)Ke BBIIOJIHATH 3aMEHY CUMBOJIOB oTorpadusmMu u
wuocTpauusaMu (M. pucysku B.1 - B.4)

PucyHnok B.1 — MBI uniem naykoB 1 MypaBbEB

/'/@\_‘C\

1) B npunooicenuu ocmasnenvt mamepuansl, npusedeHuvie 8 mexcoynapoonom cmanoapme UCO
17669 na pa3nuyHvlx UHOCMPAHHBIX A3bIKAX, MAK Kak Ha meppumopuu Poccutickoti @edepayuu nem
NPAKMUKU UCNONIb308AHUS NOOOOHBIX MAONIO KOMMYHUKAYUOHHOU NOOOEPHCKU.

Pucynox B.2 — ®ororpadus Bpaua

https://tiflocentre.ru/documents/gost_r_iso_19027-2022.php# 19/33



13.06.2023, 15:49 FOCT P NCO 19027-2022 Tabno KOMMYHWKaLIMOHHOW NoaaepXKku. MpuHUMNBI NPOEKTUPOBAHUS C UCMONb30BaHWMEM Harnsag. ..

Pucynok B.4 — ®otorpaduu BagoT
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Mpuiaoxenue C

CIIPABOYHOE)
Kiuaceupukanns 1 KOMMYHMKATHBHBIX 10COK 1)

B HacrosiieM npuinoXeHuy NpeAcTaBIeHbl IPUMEPbI KOHCTPYKIMHA KOMMYHUKAaTUBHBIX JTOCOK,
ONMCAHHBIX B HACTOAILEM CTaHAApTE.
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Pucynok C.1 — IIpumepbl KOMMYHUKAaTUBHBIX JTOCOK B OOILIECTBEHHOM TpaHCHopTe, AnoHus

1) B mpumepax ocTaBieHbl MaTepHUabl, IPUBEACHHBIE B MexTyHapogHoM ctanaapte MCO 17669 na
Pa3IMYHBIX HTHOCTPAHHBIX A3bIKAX, TaK Kak Ha Tepputopuu Poccuiickoit deaepanum HET IPAKTUKU
MCITOJIb30BaHMSI MOAOOHBIX TA0JI0 KOMMYHUKAIIMOHHOM TTOIIEPIKKH.
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Pucynoxk C.2 — IIpumepbl KOMMYHUKAaTUBHBIX JJOCOK, IIKOJIbHOE PACHHCaHUE C MOHEAEIbHUKA 110
yetBepr, [lIBemnus
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Pucynok C.3 — IIpumepbl KOMMYHUKAaTUBHBIX JOCOK IIPH IPOBEPKE HA CTOMKAX B a3pOIOPTY,

Xopvba Kavenu Topka Ckaxanka Bocxoxaenve Wrpa e wapukn
®yt60n Miuhu-ronsc Creit6opa Bouva Backer6on BaamuHTon
(] ( ]
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Pucynok C.4 — [Ipumepbl KOMMYHUKAaTHUBHBIX JOCOK IIPH BHIOOPE BUIIOB OTHbIXa, [IIBerus
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PaspeixnuTens

re
.

Pucynok C.5 — [IpumMepbl KOMMYHUKATUBHBIX JOCOK MPU MPUTOTOBJICHUHU BbINeukH, [1IBerus

PICTOFONE

127
“"'"" NAME

127

=
1

NAME

A A o

Contact Contact
Person Person

Pucynox C.6 — IIpumepbl KOMMYHUKAaTUBHBIX JOCOK B OOJIBHUIIAX B OOIIECTBE U B MEAUIIMHCKUX
yupexacHusax, Kanana
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puiaoxenue D

Knaccupukanus 2 KOMMYHHUKATUBHBIX J10COK 1)

B nacrosmem MPUITOKCHUHN NPCACTABICHBI IPUMCPBI KOHCTPYKI_II/II\/'I KOMMYHUKAaTHBHBIX JOCOK 0e3
HCIIOJIb30BAHUS ITPUHIIUIIOB IMTPOCKTUPOBAHUA rpa(bnqecm/lx CHUMBOJIOB, IPCACTABJIICHHBIX B
HaCcTOAIIEM CTaHAApTE.

1) B npumepax ocmasnenvl mamepuaisl, npusedenHvle 8 MedcoyHapooHom cmanoapme MCO 17669
HA PA3TUYHBIX UHOCMPAHHBIX A3bIKAX, MAK Kaxk Ha meppumopuu Poccuiickoii @edepayuu nem
NPAKMUKU UCNONb308AHUSL NOOOOHBIX MAOILO KOMMYHUKAYUOHHOU NOOOEPIHCKU.
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Pucynok D.1 — IIpuMepbl KOMMYHHUKATUBHBIX IOCOK B OOIIECTBEHHBIX YUPEKACHUAX, SITOHUS
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Pucynok D.2 — I[Ipumepsl KOMMYHHMKAaTUBHBIX JOCOK B MOJIMIEHCKHUX yJacTKaX M Ha MOJULEHCKUX
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Pucynok D.5 — IIpuMep KOMMYyHUKATUBHOM AOCKHU sl T1aBanus, [IBerus

Pucynok D.6 — IIpumep npencrapieHus rpaguuecKux CUMBOJIOB, WILTIOCTpAIHid U GpoTorpaduii Ha
KIIK
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Ipunoxenune E

(cipaBo4HOe)
IIpumeps! mpudros 3)
B HacTosieM NPUIIOKEHUH NPEACTABJICHBI IPUMeEPBbI 10004 TaeMbIX IPUPTOB «CaHCePUD».
ABCDEFGHIJKKLMNOPQRSTUVWXY Zabcdefghijklmnopqrstuvwxyz 0123456789
ABCDEFGHIJKKLMNOPQRSTUVWXY Zabcdefghijklmnopqrstuvwxyz 0123456789

1) B npumepax ocmagienvl mamepuaivl, npugeoentvle 8 mexcoynapoonom cmanoapme MCO 17669
HA PA3IUYHbIX UHOCMPAHHBIX A3bIKAX, MAK Kak Ha meppumopuu Poccutickoti @edepayuu Hem
NPAKMUKY UCHONIb308AHUSL NOOOOHBIX MAONI0 KOMMYHUKAYUOHHOU NOOOEPIHCKU.
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