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IIpenucinoBue

1. ITOATI'OTOBJIEH 3akpbIThIM akIIMOHEPHBIM 0011ecTBOM «HayuHo-nccne10BaTebcKUil LEHTP
KOHTPOJISI M TUArHOCTHKY TexHmuecknx cuctem» (3AO « HULL K/ » ) Ha ocHOBe COOCTBEHHOTO
NepeBo/ia Ha PyCCKUM S3bIK AHIIOSI3bIYHON BEPCUU CTaHAApTa, YKa3aHHOTO B MyHKTE 4

2. BHECEH TexHnueckum komuteToM 1o cragaaptuzannu TK 201 «OpronoMuka, ncuxonorus
TPYZA U NHKEHEPHAsI [ICUXOJIOT U

3. VTBEPXXJIEH U BBEJIEH B JIEUCTBUE [Tpukazom dDenepalibHOTO areHTCTBA MO
TEXHUYECKOMY PEryIHpPOBaHUIO U MeTposioruu ot 20 r. No

4. HacTosmumii cTanAapT uaeHTHYeH MexxayHapoanomy ctanaapty MCO 24551:2019 «Opronomuxka.
JHoctynHoe npoekTupoBaHue. [010coBble HHCTPYKIMH B TOTpedUTENbCKUX ToBapax» (ISO
24551:2019 «Ergonomics. Accessible design. Spoken instructions of consumer products», IDT).

MesxayHapoaHbIid cTranaapt paspadoran Texandyeckum komutetoM ISO/TC 159.

HaumeHoBaHue HACTOSILETO CTaHJApTa U3MEHEHO OTHOCUTEIbHO HAUMEHOBAHUS YKa3aHHOTO
MEX1yHapOJHOTO cTaHaapTa juid npuseneHus B coorserctsue ¢ [OCT P 1.5-2012 (myHkr 3.5)

5. BBEJIEH BIIEPBbBIE

Ipasuna npumenenus Hacmosiuje2o cmanoapma ycmanosieHvl 6 cmamoe 26 @edepanbHo2o 3aK0HA
om 29 uronsn 2015 2. Ne 162-D3 «O cmanoapmuzayuu 6 Poccutickou @edepayuuy. Ungopmayus 06
UBMEHEHUSIX K HACMOAWeMy CIaHoapmy nyomuKkyemcst 6 exce200Hom (no cocmosinuto Ha 1 sineapsi
meKywe2o 200a) unpopmayuonrom ykazamene « Hayuonanvnoie cmanoapmoly, a oguyuanvhsiil
MEKCM U3MEHeHUU U NONPABOK — 8 elceMeCIUHOM UHPOpMayuoHHoMm ykazamene « Hayuonanonvle
cmanoapmuly. B ciyuae nepecmompa (3amenvl) uiu Ommensvl HACMOAWe20 CManoapma
coomeemcmsyroujee ygeoomaenue 6yoem onyoruKo8ano 8 OIuNCatiulem 8blnyCcKe elcemeciiHo2o
unpopmayuonnoco ykazamens « Hayuonanonvie cmanoapmory. Coomseememayiowas ungopmayus,
yeedomieHue U MmeKCmbl pasmeuaromcst maKice 8 UHQHOPMAYUOHHOU cucmeme 00uje2o noIb308aAHUsL —
Ha oguyuarcHom cavime PedepanbHO20 A2eHMCMEA NO MEXHUYECKOMY Pe2yIupO8aHUIO U MEMPONOSUl
6 cemu Unmepnem (Www.rst.gov.ru)
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BBenenne

B cootetctBun ¢ UCO 20282-1 TepMUH «IOTPeOUTENBCKIE TOBAPBD» OXBATHIBAET OBITOBBIE
3NIEKTPONIPUOOPHI, UHOOPMAITMOHHYIO U TEJIEKOMMYHUKALMOHHYIO IPOIYKIUIO, Ta30BOE
OTONUTEIbHOE 000pYAOBaHUE, UTPYILIKH, CAHUTAPHOE 000PYI0BaHKE, TOBAPHI METULIMTHCKOTO
Ha3HaueHUs, POTOKaMEpPhI, B HEKOTOPHIX U3 KOTOPBIX UCIOIb30BAHBI TOJI0COBBIE HHCTPYKIIUH.

T'omocoBrle HWHCTPYKIHWU ITOMOTAKOT IMOJIB30BATCIIAM HE3aBUCUMO OT BO3PACTa, BKIIFOYAsd Jmrofieit ¢
HapyHCHHUAMU 3pCHUS UJIW YMCPCHHBIMHW KOTHUTHBHBIMU OTKJIIOHCHHUAMMU, UCIIBITHIBAIOIITUM
TPYAHOCTH IIpHU YTCHUHU, ITIPABHUIIBHO U 0e30macHO HCIO0JIb30BaTh MMPOAYKIHUIO. T'omocoBrie HHCTPYKIOHUHU
TAKIKC ITOJIC3HBI IMOJIL30BATCIIAM, BIICPBLIC HCITIOJIB3YHOIIUM HPOAYKIIHUIO. HOBTOMY HHCTPYKIIMHU
JOJI?KHBI OBITH COCTABJIEHBI TAKUM o6pa30M, YTOOBI HX OBLIO JIETKO YyCJIbIIATb U ITOHATD.

B Hacrosmem cTanmapTe UCHOIb30BaHbl IPUHIIUIIBI JOCTYITHOTO MTPOSKTUPOBAHUS, YCTAHOBIICHHBIC B
PyxoBozacte ISO/IEC 71 u nononuennsie ISO/TR 22411.
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1. O6aacTb npUMeHEeHUs

HacTrosmuii cTaniapt ycraHaBIMBaeT SproHOMUYECKHUE TPeOOBaHUS U PEKOMEH AN T10
MPUMEHEHUIO TOJIOCOBBIX MHCTPYKLUH B MOTPEOUTENHCKUX TOBApaX B KAUECTBE PyKOBOJCTBA
II0J1b30BATENIsl IPU KCILTyaTalluy TOBapa W/WIN B Ka4€CTBE CPE/ICTBA IIPEJOCTABIECHUS 0OpaTHON
CBSI3U C TI0JIH30BATENIEM O CTATyCE€/COCTOSIHMM TOBapa. Takue MHCTPYKIIMHU MOTYT OBITh HCIIOJIb30BAHbI
JUIAMHU C HapyLIEHUSIMU 3pEHUs WK 0€3 HUX U M0JIE3HBI TI0JIb30BATENSIM, UCIIBITHIBAIOIIUM
TPYIAHOCTH C YTEHUEM /UM UMEIOIUM KOTHUTUBHBIE HAPYLICHMUS.

[TpuMeHUMOCTh TpeOOBAaHUI U PEKOMEH IAIN i, TPUBEICHHBIX B HACTOAIIEM CTaHIApTE, HE 3aBUCUT OT
A3bIKa MHCTPYKIUI U OT TOTO, SIBJISIOTCS JIM UHCTPYKLUHU 3aITUCHIO YEJIOBEUECKON HITH
CUHTE3UPOBAaHHON PEUH.

TpeOGoBaHus U PEeKOMEH/IAINH, TIPUBEICHHBIE B HACTOSIIEM CTaHIAPTE, TPUMEHUMBI K OOBIYHBIM
ABTOHOMHBIM MTOTPEOUTEIHCKIM TOBApaM B I1€JI0M, (DYHKIIMSI KOTOPHIX OrpaHUYeHA
XapaKTepUCTUKAMH, KOTOPbIE HE MO3BOJISIOT MOJIH30BATENIO MOJKII0YATh, YCTAHABINBATD WIIN
UCIIOJIb30BATh BCTIOMOTATEIbHbBIE TEXHOJIOTHHU TSl UCIIOIb30BaHus ToBapa. OHM HEe MPUMEHUMBI K
MaluHaM U 000pyA0BaHUIO, UCTIONb3YEMBbIM JJIsl TPO(ECCHOHAIBHON PabOTHI.

Hacrosimmuii ctanaapT He pacmpoCTpaHsIETCs Ha TOBAPHI, VISl KOTOPBIX CONEp KaHNe MHCTPYKIIUN 1/
WM CPEZCTBA MPEJCTABICHUS YCTAHOBJICHBI B IPYTUX CTaHIapTax (HampuMmep, Ha MEIUIIMHCKUE
npUOOPHI, TOXKAPHYIO CHUTHaIu3anui0). CTaHAapT HE COACPKUT PEKOMEHIAIMM UK TPeOOBaHUH K
TOJIOCOBBIM MHCTPYKIIUSIM CUCTEM MHTEPAKTHBHOTO rojocoBoro MeHto (IVR) mnm mudposbx
MTOMOIIIHUKOB B MIEPCOHAJIbHBIX KOMIIBIOTEPAX WM aHAJOTHUYHBIX YCTPOUCTBAX.

Ipumeuanue — B CO 9241-154 ycTaHOBIICHBI peKOMEHIAIIMK WK TpeboBaHus Kk cuctemam [VR.

Hacrosmumii ctanaapT He ycTaHaBIMBAET IOJIOCOBBIE 3BYKH CUCTEM NpeoOpa3oBaHUs TEKCTa B peyb
WM IIOBECTBOBATEIBLHOM PEYH, UCIIOJIb3YEMBIE B3aMEH II€YaTHBIX PYKOBOJCTB I10 SKCIUTyaTalluu
HE3aBHCHUMO OT TOBApa.
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2. HopmaTuBHbBIE CCHLIKH

B HACcTOAIIEM CTaHAaPTC HOPMATHUBHBIC CCBIJIKHM OTCYTCTBYIOT.
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3. TepmMuHbI U onpeaeieHUs

B HACTOAIIEM CTaHAapPTC NPUMCHECHBI CICAYIOINE TCPMUHBLI C COOTBETCTBYIOIIUMUA ONIPCACIICHUAMM.

Tepmunonornyeckue 6a3pl JanHbIX NCO n MOK A0CTYyMmHEI O CIEAYIONIM HHTEPHET-aIpecaM:

e miatdopma onnaH-pocmorpa MCO: noctymnHa mo aapecy http://www.iso.org/obp;
e snekrponenus MOK: noctymHa no axgpecy http://www.electropedia.org/.

3.1

norpedurteabckuii ToBap (consumer product): ToBap, mpeqHazHaueHHBIA A1 TPUOOpPETEHUS U
UCIOJIb30BaHUA (PU3HUECKUM JIUIIOM IS IMYHOTO, @ HE MPO(ECCHOHATBHOTO HCIIOJIb30BaHUS.

[MCO 20282-1:2006, 3.2]

3.2 ronocoBasi MHCTPYKUUsA (spoken instruction): MHCTpyKIMs, IpuiaraeMasi K TOBapy, IOMOTaroIas
NI0JIb30BATENI0 MPABUIIBHO UCIOIb30BaTh TOBAP WIIM 3HATH €TI0 COCTOSTHUE.

3.3 npeaynpe:xxaawiuiee cooduienue (caution message): CooOrieHre, KOTOpoe HHPOPMUPYET
MOJIb30BATENs O TOM, YTO OH JIOJKEH WM HE TOJDKEH JeaTh B ONpeAeIEeHHbIH MOMEHT 3KCILTyaTaluu
TOBapa, UM KOTOPOE MPEA0CTaBIISET M0JIb30BaTEN0 HHPOpMAIIHIO (BKJIIOYasi MHCTPYKLIUK) B
OTHOILIEHUH MPOOJIEMbI SKCILTyaTallud TOBapa U MOXKET NMOTPeOOBaTh OT MOJIb30BATENsl BBIMOIHEHUS
ONPENEIICHHBIX JEHCTBHIA.

Tpumeuanue — lpenynpexnaronie COOOMEHNS UMEIOT (PYHKITUIO, aHAJOTHYHYO (DYHKITHMH MPEIYTPEKIAOIINX
curHajosn, B coorBeTcTBuM ¢ MCO 24500.
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4. [IlpumeHeHUe MOI0KEHU HACTOSIET0 CTAHIAPTA

Hacrosmuii ctanmapt coaepkKuT TpeboBaHUS M PEKOMEHIALNU TI0 TPUMEHEHHUIO TOJI0COBBIX
MHCTPYKIUI B MOTpeOUTENbCKUX TOBapax. HecMoTps Ha To, 4TO Bce TpeOOBaHUS PUMEHUMBI K
11000My OTPEOUTETHCKOMY TOBApPY, pa3pab0TUHKH JOKHBI YUUTHIBATh OCOOCHHOCTH MPOIYKIUH,
YCIIOBUS €€ UCIIOJIb30BaHMsl, U OCOOCHHOCTH MpeAIoiaraéMoi IpyIbl MOJIb30BaTeseH npu
oIpe/ieJICHUH TPUMEHUMBIX PEKOMEHIAINI HACTOSIIEro CTaHAapTa.

Hanpumep, 11 C0XKHBIX TOTPEOUTETHCKUX TOBAPOB, TPEOYIOMINX 3HAYUTEIHLHOTO KOJIMYECTBA
TOJIOCOBBIX MHCTPYKIIMHA W/UJIM BHICOKOM CTENIEHH B3aMMOACHCTBHUS C TIOIb30BATENIEM, OOJIbIIAs YacTh
WJIY BCE PEKOMEHIALMM, BEPOATHO, SBJIIOTCA MOAXOAAIIMMU. B KauecTBe ajabTepHATHUBEI, B CIIy4yae
OYEHb MPOCTHIX MOTPEOUTENHCKUX TOBAPOB, COJAEPKAIINUX MAJIO TOJIOCOBBIX MHCTPYKIIMN U
TpeOyIOIUX JUIIb OTPAHUYEHHOTO MCTIONb30BaHUS HHCTPYKIUIl, BHITOTHEHHUE KaX 10
pEKOMEHIalMU He MPAKTUYHO, HE BCET/a BBIIOIHUMO HIIM SKOHOMUYECKU He3(h(HEeKTUBHO.
Pa3zpabotunkam cieayeT yuuThIBaTh CPEACTBA, KOTOPBIC JOKHBI OBITh Y UX MOJIB30BATENIS, YTOOBI
TOJI0COBBI€ MHCTPYKIMH ObUTH JJOCTYITHBI M TIOJIE3HBI, U MOJIB30BATEIh MOT COOTBETCTBYIOLTUM
00pa3om ciie1oBaTh MPUMEHUMBIM PEKOMEHTAIIHSIM.
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5. O0mue TpeGoBaHMS U peKOMEHIANH

a) [Tonp30BaTensM JOIKHBI OBITH MPEAOCTABICHBI CPEACTBA BKIIIOYEHUS U OTKITIOUEHHUS TOJIOCOBBIX
MHCTPYKIUIi, HE ToJarasich Ha BU3yallbHbIE MOACKa3Ku. [Ipeaynpexaaromnme cooomeHus,
OTHOCSIIMECS K 0€30IIaCHOMY UCIOJIb30BAHUIO TOBAPA, HE JOJKHBI OBITh JIETKO OTKJIFOUEHbI
H0JIb30BaTEIIEM.

Ipumeuanue 1 — Bo3M0XHO, Y HEKOTOPBIX TOJIB30BaTeNCH ¢ HAPYIICHUSIME CIIyXa BO3HUKHET KEJIaHHe
OTKJIFOUUTD YCTHBIE UHCTPYKIIUHU U 3BYKOBBIE CUTHAJIbI ONIHOBPEMEHHO.

b) [lonp30BaTenu 10MKHBI OBITH OOECIIEUEHBI CPEACTBAMU aKTUBAIIMH FOJI0COBBIX HHCTPYKIIHM,
KOTOPBIE JJOJDKHBI OBITH A PEKTUBHBI AaXKe MPU OTKIFOYCHNUH JIPYTUX TUIIOB ayAHOBBIXO/IA.

prvleqaﬂue 2- HeKOTOpLIC ayaAuo- U ayIUuOBHU3YyaJIbHBIC CUCTEMbI UMCIOT OTACIBHBIN BBIXOMHOW KaHa IJIs
TOJIOCOBBIX HHCTPYKHHﬁ, OTJIMYHBIN OT OCHOBHOI'O ayIUOBbIXOOA.

¢) Ecnu ycTpoiicTBO MMeEET ayIMOBBIXO/l, OTJIMYHBIN OT ayInOBBIX0/1a TOJIOCOBBIX HHCTPYKLUH,
TPOMKOCTB 3ByKa I'OJIOCOBBIX MHCTPYKIUH JOJKHA PETYINPOBATHCS HE3aBUCUMO OT IPOMKOCTH
ay[IMOBBIXO/1a, BKJII0YAsl 3ByKOBbIEC CUTHAJIBI.

Ilpumeuanue 3 — HekoTopble ayauo- U ayIMOBU3yaJIbHbIE CUCTEMbI HIMEIOT BBIXOJHON KaHaJ TOJIOCOBBIX
WHCTPYKIMH, TPOMKOCTB 3BYKa KOTOPBIX MOXKET OBITH OTPETYIIMPOBAaHA OTJEIHFHO OT OCHOBHOTO ayAHOBBIXO/A.

d) Cocrosane BbIBOAA I'OJIOCOBBIX I/IHCprKI_IHI‘;I (HeBaBI/ICI/IMO OT TOI'0, BKJIFOYCHBI OHHU UJIHN
BHKJ'IIO‘IGHLI) JOJIZKHO OBITE 0T06pa)I(CHO BH3YaJIbHO.

Ipumeuanue 4 — HexkoTopble M0Ib30BaTENN ¢ HAPYLUICHUSIMH CIIyXa MOT'YT HE BOCIIPUHUMATh Iepeady
TOJIOCOBBIX WHCTPYKITHI, B 3aBHCUMOCTH OT 00beMa HHCTPYKIMH U CTETIEHH HapylIeHus ciayxa. [loatomy
HEOOXOIUM BU3YyaJIbHBIN HHIUKATOP, YKA3BIBAIOIINN Ha MIPEICTABICHUE HHCTPYKIUI, YTOOBI TOIb30BaTEIb MOT
YBEJIUYUTH TPOMKOCTD U YCJIBIIIATh HHCTPYKLUH, €CIIH 3TO HEOOXOIUMO, WIN OTKIIOUUTH HHCTPYKLIUU
(HarmpuMep, €ci 3TO MEIIaeT IPYTUM JIOASM B HEIIOCPEICTBEHHOM OIMU30CTH).

e) ['onocoBbie MHCTPYKIIMU JOHKHBI UMETh BOBMOXKHOCTD ITOBTOPEHUS TI0 3aIPOCy MOIb30BaTEI.

IIPUMEP — Ycmpoiicmeo ocHauieHo KHOROYHbIM YRPAGIeHUEM 0J11 HO6MOPHO20
60CNPOU3BE0EHUA NPOUIHECEHHOU UHCMPYKYUU.

f) [lo mepegayu ro10CcoOBOM MHCTPYKIIMHU, TIPU HEOOXOAUMOCTH, JOJKEH OBITh MOAAaH 3BYKOBOM CUTHAI,
MPUBJICKAIOUIUN BHUMaHUE MoJib3oBareis. CUrHal JOJKeH ObITh CIPOEKTUPOBAH TakK, YTOObI
MI0JIb30BATENb MOT €TI0 OTKJIFOUHTD.

g) ['onocoBble MHCTPYKIIMH, OTHOCSIIIIUECS K ONPEEIEHHOMY JIEHCTBHUIO MOIb30BATEN S, JOKHBI
3aBEPILIATHCS, KaK TOJIBKO MOJIb30BATENb BBIITOJIHUI 3TO ACHCTBHE.

h) [penynpexaaromue cooOIIEeHNs, CBsI3aHHbIE ¢ HEMTPABUILHOI paboToii mim npodiemaMu
0€301acHOCTH, JIOJKHBI TOBTOPATHCA J0 TEX IMOP, ITOKA MOJIb30BaTEh HE TOATBEPAUT UX WU HE
HpeArnpUMET HeOOXOAUMBIE AEUCTBUS Ul pa3pelleHHsI CUTyalllu.

Ipumeuanue 5 — [penynpexnaromniee cooOIIEHIE MOXKET ITOBTOPSITHCS C YBEITHMYUBAIOIINMCS HHTEPBAJIOM
BPEMEHH, €CITH 3TO MPEIOYTUTENEHO. HenpeprIBHBIC TOBTOPEHHS MOTYT Pa3Ipa’karh MOIb30BATENS B
HEKOTOPBIX CUTYAIIHSIX.

Ilpumeuanue 6 — lpeaynpexaaroniue COOOIIEHUS aBTOMATHYECKA OTKITIOUAIOTCS MPU YCTPAHESHUH OTIACHOM
CUTYallUH.

1) T'onocoBrie HUHCTPYKIUWH, YBECIOMIIAIOMINE ITOJIB30BATCIIA O KaKOM-Tn00 OU_II/I6KG, TAaKXC JOJIKHBI
YKa3bIBaTb HCO6XOI[I/IMLIG JIEMCTBUS MOJIL30BATEIIS JaibIIIe.
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j) TonmocoBble MHCTPYKIIUU AOJKHBI OBITH TIPEIOCTABICHBI TIOIH30BATENI0 KOHPHUICHIIUATHHO
(Hampumep, yepe3 HayIIHUKH ), TOIBKO KOTIa 3TO HEOOXOIUMO It 0OecTieueHus
KOH(DUIEHIIMATLHOCTH UM BO U30€KaHUE TUCKOM(DOPTa Y OKPYKAIOIIUX.

k) Undopmanus, nepenaBaemasi rod0COBBIMH HHCTPYKLHUSAMU, TOJIKHA OBITh S9KBUBAJICHTHA
uH(pOpMaIMH, IPEJOCTABIAEMON APYTUMHU CIIOCOOAMHU.

1) Ecut ToBap ocHalleH cnoXHbIM HAOOpPOM MHCTPYKIIUM, OH JOJDKEH UMETh JBa PEXKUMa TOJI0COBBIX
MHCTPYKIUH (YIPOILEHHBINH U MOAPOOHBIIT), a MOJI30BaTENb J0JKEH UMETh BO3MOKHOCTh BBIOOpa
OJTHOTO U3 HUX.

Ipumeyanue 7 — IlonpoOHBIE HHCTPYKIIMH MOTYT pa3Apa’kaTh HEKOTOPBIX ONBITHBIX ITOJIB30BATEIEH.
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6. TpeOoBaHUs K r0JI0COBBIM HHCTPYKIMSM

6.1 Y1006CcTBO NPOCIYyIIMBAHUS T0JIOCOBBIX MHCTPYKIIUIA
a) [To BOBMOXXHOCTH ISl HHCTPYKIHUHA JOJKHA OBITh UCIIOJIB30BaHa O POBaHHAS YeIOoBeUeCKas
p€Yb, B OTIIMYKE OT CUHTE3UPOBAHHOW PEUH.

Ipumeyanue 1 — HexoTopble moan ¢ HapyIISHUSIMH CITyXa W/WITH TTOXKFIUTBIE JIFOAN NCTIBITHIBAIOT TPYIHOCTH C
MOHUMaHHEM CHHTE3UPOBAHHON PeUH.

b) /lnana3oH nepeaaBaeMbIX 4acTOT T'OJIOCOBBIX HHCTPYKLUH JT0JIKEH ObITh JOCTATOYHO IIUPOKUM,
YTOOBI 00ECIIEUYUTh BBICOKYIO pa300pUHUBOCTb.

Ilpumeuanue 2 — Pa300punBOCTH TOIOCOBBIX HHCTPYKIMH CHIDKACTCS, €CITH BEPXHUN TPEAeI YaCTOTHOTO
Jrara3oHa Huke 5 k[, He3aBUCUMO OT BO3pacTa Moiab30BaTelsl.

Ipumeuanue 3 —YacToTa TUCKpETU3ALMH UITU METO KOJIMPOBAHUS MOTYT OTPaHUYMBATh YACTOTHBIN JHAIa30H
o poBaHHON YETTOBEUECKOM peUn.

¢) [Tonp3oBatens JOMKEH UMETh BO3MOKHOCTD PETYIHPOBATH TPOMKOCTh 3BYKa T'OJIOCOBBIX
MHCTPYKIMI B 3aBUCIMOCTH OT CJIyXa MOJIb30BATENsI, PACCTOSHUS OT yCTPOMCTRA, IIyMa
OKpy>Karolei cpebl U T. 1. [1J1g HacTpOKK TPOMKOCTH 3ByKa CM. IIPHIIOKEHHE A.

Ipumeyanue 4 — IlpeanouTHTENBHO, YTOOBI PETYINPOBKA IPOMKOCTH OBLTa HETIPEPHIBHOM MM C HEOOIBIINM
JUCKPETHBIM I1aroM.

d) [Tonp30Baresnb 1OMKEH UMETh BO3MOXKHOCTh YIIPABIISATH CKOPOCTHIO PEYH FOJI0COBBIX MHCTPYKIIHIA.
VYBenuueHne CKOpOCTH PeY HE JOKHO BIUATH HA YACTOTY COOOLICHHH.

ITlpumeuarnue 5 — Pa300pUMBOCTh PeUU yIydIIaeTCsl MPH CHIYKCHUU TeMTIa pedr (0COOSHHO Y TIOXKHUIIBIX JIFOICH).
OnHaxko, eCii CKOPOCTh PEUH CIUIIKOM HU3Kasl, OHA MOXET ObITh MEHEE Pa300pUYUBON U MOXKET ObITh HETIPUSTHA

MOXKUJIBIM ITOJIB30BATCIIAM.

HpuMeltaHue 6 — bonee JUIMTEIIbHAA Iay3a MEXKAY NPEIAJIOKCHUAMU I10JI€3HA JId MTOHUMAaHUA PEUU IMOXKUIIBIMU
IIOJIB30BATCIAMHU, JJI KOTOPBIX SA3bIK HHCTPYKIHUU HE ABJIACTCA POAHBIM.

IIpumeuanue 7 — HexoTopble MOIb30BATENN € HAPYIICHHSMHU 3PEHUS IIPEIIIOYUTAIOT O0sIee BBICOKYIO CKOPOCTh
peun.

6.2 IIpocToTa NOHMMAHHS T'0JIOCOBBIX MHCTPYKUMIA

a) ['o1ocoBble MHCTPYKIIMU ISl OTHOM ONepalliy JOJKHBI COCTOATh U3 OAHOTO MIIH JIByX
MPEMIOKEHUN ¢ OTPAHUYEHHBIM KOJIMYECTBOM KITFOUEBBIX CJIOB.

Ipumeuanue 1 — KopoTkue v TpaMMaTHIECKH MPOCTHIC MPEIUIOKEHSI 00JIee MOHSTHBL.

b) Caenyet nzberarhb CJI0B, KOTOPBIE JIETKO MOHATH HEMIPABUIBHO UM KOTOPBIE UMEIOT HECKOJIBKO
3HA4YEeHUH (HalIpuMep, OMOHHUMOB).

Ilpumeuanue 2 — HexoTopble c10Ba JIETKO MOHATH NPH YTEHUHU, HO HE IIPU MPOCITYILIMBAHUY.

¢) CriemyeT UCIIONB30BaTh 00IIEYOTpeOIsieMble, TPUBEICHHBIC B CIIOBAPSIX CIIOBA, TOHATHBIE
OOBIYHBIM IMOJIE30BATEIISIM.
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d) B romocoBrix HWHCTPYKIUAX IJIA PA3JIMIHBIX Heﬂeﬁ JOJIZKHBI OBITH HCIIOJIL30BAHbI COITIACOBAHHEIE
CJIOBA U BBIpAXXCHUAI.

Tudnomapkep
ApTtukyn: 10826
Pa3smepbl: 30x165x205 MM

MpoussoauTenb B Poccun: 000 «BepTukasnb»»

CkayaTb Tex. 3ajlaHue

e) CDOpMy.]'II/IpOBKI/I T'OJIOCOBBIX I/IHCTPYKI_[I/Iﬁ JOJIZKHBI OBITH TAKHUMU K€, KaK YKa3aHHbIC Ha U3CIINH
HJIA UCIIOJIb3OBAHHBIC B PYKOBOJACTBC 110 OKCILTYyaTalluu.

Ipumeyanue 3 — CokpalieHHbIE CJI0BA HA M3 IPUPTOM bpaiiig MOTyT OTIINYaThCs OT MOJTHBIX
HaVMEHOBaHMH B TOJIOCOBBIX HHCTPYKIHSX.

6.3 boJsiee mpocToe UCMOJIL30BAHUE POTYKIIUH

a) ['o110coBbIe MHCTPYKIIMU TSl IOATBEPIKICHUS paOOTHI MOIB30BATENS HIIH YBEOMIICHHS
MOJIB30BaTeNs 00 OMMOKE TOKHBI OBITH MPEACTABICHBI 0€3 3a/IePKKH BO BPEMEHHU.

b) [IpoaOIKUTENBHOCTH U BPEMS TOJIOCOBBIX MHCTPYKIHUI TOJIKHBI ObITh paCCUUTaHbl TAKUM
o0pa3oM, 4TOObI OHM HE MeIIau padoTe MOIb30BATEIS.

ITlpumeuarue — HekoTopbie NOJIB30BATENIN, B TOM YHCIIC JIFOU C HAPYIICHUSIMHU 3pEHUS, IPEIITOYUTAIOT
YpEe3BBIYAWHO MPOCThIC (hpa3sl (HE HHCTPYKIMK B BUAC MOJHOTO MPEATIOKEHHU ), YTOOBI YCKOPHUTH PaboTy ¢
MIPOTYKIIUEH.

¢) Eciu Bo3M0OHO, T0JI0COBBIE MHCTPYKIIMU JOJKHBI OBITh IPECTABIECHBI B TOPSKE ONEpaLni,
BBITIOJTHAEMBIX C MpoxyKIuen. Eciu He cymiecTByeT (MKCHPOBAaHHOTO MOPSI/IKA ONEpaluii, y
M0JIH30BATENSI JOIDKHA OBITH BOBMOXXHOCTH BHIOOpPA TOJIOCOBBIX MHCTPYKIUHM JUIsI KOHKPETHBIX
orepanuii, WK UCTIONB30BAHUS MOPSIKA TOJIOCOBBIX HHCTPYKLHUH pa3paboTuuKa 110 YMOITYaHHUIO.
[opsmok oneparuii Mo yMoI4aHHUIO 10JKEH OCHOBBIBATHCS HA COOOPaXEHUAX OE30MaCHOCTH,
4aCTOTBI UCIIOJIB30BAHUS WIM Ba)KHOCTHU.

d) lns MHCTPYKIMI, CBA3aHHBIX C HepapXueil onepauii, roJ0CoBble HHCTPYKLUU JOJIKHBI YKa3bIBATh
HE TOJIBKO KAaK NIEPEUTH Ha CIEAYIOIUN YPOBEHb, HO M KAK BEPHYTHCS HA NMPEABIAYIUN YPOBEHb
Hepapxuu.
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7. UadopMmanmsi 0 ToBape, KOTOPYIO T0JIKHBI IPETOCTABISATH I'0JIOCOBbIE HHCTPYKIIUHA

[Tpu HeoOXoAMMOCTH, YTOOBI MOJIB30BATENb, UCIIBITHIBAIOIINN TPYJHOCTH C BOCTIPUSATHEM BU3YyaIbHOMN
uHOpMaIMH, MOT UCIOJIb30BaTh TOBAP, EMY C TIOMOIILIO TOJIOCOBBIX MHCTPYKLUN JOIKHA OBbITH
Ipe/CcTaBlieHa IPUBEACHHAs HIDKEe HHPOpMAIIHSL.

a) MHCTpyKIIMU 1O TeXHUKE 0€30MacCHOCTH MPH UCIIONIb30BaHUU U3/IEIHA.

b) [losicHeHus 0 pacnionokeHU U QyHKIUAX NepeKItoyareiei Ha MaHeau YIpaBiIeHus, €CITU U3/1eIHe
UMEET MaHeNb YIPaBICHHUS.

Ilpumeuanue 1 — HexoTopble MOIB30BaTEH ¢ HAPYIICHUSIMHA 3PCHHSI HCIBITHIBAIOT TPYAHOCTH C ONPENEICHUEM
PacnosI0oKEHUs! KHOIIOK YIIPaBJICHHUS.

c¢) CBeneHus 0 TEKyIUX HACTPOHKAX U3JEIHSL.

d) CeneHust 0 TEKyIIEM COCTOSIHUM H3IENUsl (HApUMep, SBISICTCS JIM OSCITYMHOE H3JIEINe
paboTOCIIOCOOHBIM WIIH HET).

Ipumeyanue 2 — Inpopmarust 00 octaBimemcs 3apsae Oaraper MOXeT OBITh BayKHA JJIS1 YCTPONCTB C MUTAaHUEM
ot Oarapen, Takux Kak MOOWJIbHBIE TeTe(QOHBI.

e) OObsIcHeHHnE TOTI'0, KaK UCIIOJIb30BaTh U3CJINC.

Ilpumeuanue 3 — HekoTopble MOJIB30BaTENN ¢ HAPYIIEHUSIMH 3PEHHS] HCIIBITBIBAIOT TPYAHOCTH IIPU YTCHUU
UHCTPYKIMH [0 SKCIUTyaTaluy U IPEANOYUTAIOT BMECTO 3TOTO CIBILIIATH TOJOCOBBIE HHCTPYKIIHH.
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8. OneHka roJiocoBbIX HHCTPYKIUI

YroObl yOeOUThCS, UTO TOJI0COBBIE MHCTPYKIUHU pa3paboTaHbl AJisl 00ecreyeH s TOCTYITHOCTH TOBapa,
OHH JIOJKHBI OBITH OLIEHEHBI [T0JIb30BaTeIsIMU. MeTO/ HCIIBITaHUsl YCTaHOBIIEH B IPUJIOKEeHNH B.
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[puioxenue A (cnpaBo4HoOe)

HacTpoiika rpoMKOCTH 3BYKA I'0JI0COBBIX HHCTPYKIMA

rpOMKOCTb 3BYKa I'OJIOCOBBIX I/IHCTp}/'KHI/Iﬁ OIpCACIIAOT B TOYKE, IIIC HAXOAUTCS LHCHTP I'OJIOBLI
IMOJIB30BATCJIA IMPH pa60Te IIOJIB30BAaTCJIA C U3ACIIUCM.

I'pomMKOCTB 3ByKa, BEIpaKEHHAsI KAK KOPPEKTUBHBIN IO A SKBHUBAJICHTHBII YPOBEHb 3ByKOBOTO
JIaBJICHUA B IeLn0Oenax, JOIDKHA UMETh BO3MOKHOCTh PErYJHUPOBKH CIETYIOUIM 00pa3oM.

a) B TUIOBBIX JKHIIBIX YCIIOBHSIX TPOMKOCTB 3BYKa OT 55 10 65 n1b mocTarodna jyuist Tozei ¢
HOPMAJIbHBIM CITyXOM.

Ipumeyanue — YpoBeHb 3ByKa HIKE 55 1b MOXKeT OBITH IPEATIOYTHTENBHEE B OUE€HD THXOM MTOMEICHUN
(HanpuMep, ToMa B MTOJTHOYB ).

b) YpoBeHb 3ByKa JI0J’KEH UMETh BO3MOKHOCTh PETYIUPOBKH B IIMPOKOM JTHaNa30He ISl JIIOAEH ¢
HapyIIEHUsMU CITyXa.
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Mpuaoxenue B (o0s13aTesibHOE)

TecT A BaJIMIalUH T0JIOCOBBIX HHCTPYKIUIA

B.1 O6nime moJsioxxeHus

Banupanuuio ronocoBeIX HHCTPYKIMH BBIONIHSIOT Y4aCTHUKU TECTUPOBAHMS TOBapa BO BpeMs pabOThI
C HUM.

Ipumeuanue —ISO/TS 20282-2 ycraHaBiIMBaeT OOIINH METO TECTUPOBAHHS YI0OCTBA UCIIOIH30BAHUS
MOTPEOUTEIECKUX TOBAPOB.

B.2 YyacTHUKH

YyacTHUKaMU SBISIOTCS JIIOIH, HE UMEIOIINE OTBITA NCIIOJIB30BAHMS TECTUpyeMoro ToBapa. Cremayer
MIPUBJICKATh JIIOACH C Pa3TUYHBIMU MTOTPEOHOCTSIMHU, B TOM YHCJIC TTOKUIIBIX JTFONICH, JIHIL C
HapYIICHUSIMU 3pEHUS U JIUI] C HAPYIIEHUSIMHA CTyXa.

B.3 Onpenesienue oneHkun
YyacTHUKH AOJIKHBI OLICHUTB T'OJIOCOBBIC MHCTPYKI WU TOBapa CO CICAYIOINX TOUCK 3pCHUSA:

a) ABJIACTCA JIN KaKIAas roJloCoOBasi HHCTPYKIIUA HOHHTHOﬁ, HE BBI3BIBAIOIIECH HCIIPAaBUJIBHOI'O
BOCIIPHATHA, B YCIIOBUAX THUIIMYHOI'O LITyMa,

b) ABJISICTCA JIX IIOHUMAaHHUE I'0JIOCOBBIX I/IHCTPYKIII/Iﬁ IMOJIHBIM U IPABUJIBHBIM,

C) BO3MOXXHA JIHU paGOTa C TOBApPOM HCKIIOYHUTCIILHO IIPH BBIITOJIHCHUHU I'OJIOCOBBIX I/IHCTp}/'KL[I/Iﬁ oe3
IIOMOIIIH I/IH(bOpMaI_[I/II/I, BH3YaJIbHO 0TO6p3)K36MOfI Ha TOBapC UK B JOKYMCHTAIIUU.

B.4 Otuer o pe3yjabTarax M yCJIOBUSX OLEHKH

YcaoBus u PE3YyIbTaTbl OUCHKU OOJI>KHBI OBITE COOTBCTCTBYIOIIIUM 06p2130M Sa(bPIKCI/IPOBaHBI.
:‘)HGMGHTaMI/I, KOTOPBIC TOJI’KHBI OBITh YKa3aHbl B OTUCTC, ABJIAOTCA CIICAYIOIIHC!:

a) TOBAp: HA3BAaHUC U HOMEP MOJCJIN,

b) y4acTHUKHU: KOJTMYECTBO YUaCTHUKOB, BO3PACT, IIOJ U JPYTHE XapaKTEPUCTHKH, BKITIOYAs
0COOCHHOCTH HAPYLICHUH 310POBbS;

C) JaTa U BpeMsl OLICHKU;

d) pe3ynbTaThl OLEHKU KaXIbIM Y4aCTHUKOM 10 MyHKTam B.3.
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ISO 20282-1, Ease of operation of everyday products — Part 1: Design requirements for
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